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Discover how leading fintech companies adapt their interfaces to regional preferences

while maintaining global brand consistency across LATAM, USA, Hong Kong, and Singapore.

Silver plan

Available balance ®

@ Checking accounts

#=  3.433.423.00 USD

0 Multi-currency aci

& 2313.00 USD

> Send money

LATAM

ount - 48,424.12 USD

& 3,000.00 GEP

+ Recelive moneay

—
—5

Hong Kong

@ 20.000.00EUR

Singapore

Internal transfer m Generate docs

'I_I-e PL

Poradox Labs

Payments See all

transactions need approval

transactions pending supporting info

19
LE )

outgoing transactions scheduled
gg+ inthe next 30 days

Recipients

e
i)
D
g



Market Overview by Region

LATAM USA Hong Kong Singapore

Mobile-First, Real-Time Payments B2B Banking Tokenization and Digital Assets Super Apps and Green Finance

Brazil and Argentina are experiencing a fintech The USA fintech market is bifurcating: consumer-  Hong Kong's fintech market is unique in its focus  Singapore's fintech market is the fastest-growing
revolution driven by PIX and Open Finance facing apps consolidating around super-apps, on digital assets and tokenization. Users expect in Asia. The defining trend is the rise of super
frameworks. Mobile-first design is non- while B2B fintech is exploding. Agentic Al and seamless switching between fiat and digital apps—all-in-one ecosystems where banking is a
negotiable for mid-range devices with varying security transparency are critical. assets within the same interface. feature, not a separate application.

internet speeds.

$76B $200B $32B $18B

Market size

Market size

18.4%
Growth rate

Market size

12.3%
Growth rate

Market size

6.5%

Growth rate

75%

App Adoption

1%
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Mobile Penetration

95%

Mobile Penetration

92%

Mobile Penetration

78%

N.1%
Growth rate

Mobile Penetration

01| Mobile-First (95%) 01 Agentic Al (88%) 01 Tokenization Ul (85%) 01 Super App Integration (90%)
02 Real-Time Payments (92%) 02 Data Visualization (90%) 02 Multi-Asset Dashboards (88%) 02 Green Finance Visuals (84%)
03 Gamification (78%) 03 Security Indicators (95%) 03 RegTech Integration (92%) 03 Hyper-Personalization (87%)
04 Open Finance Ul (85%) 04 Minimalist Design (87%) 04 Robo-Advisor Interfaces (80%) 04 Voice Interfaces (76%)

05 Accessibility (72%) 05 Dark Mode (82%) 05 Premium Design (89%) 05 Gamification (81%)



UX Metrics Comparsion

Analyze and compdre UX performance metrics across leading fintech applications in each region.

Explore speed, simplicity, trust, innovation, accessibility, and localization.

LATAM USA

_Simplicity Localization_ _Simplicity

Accessibility. . Trust

M Nubank m Mercado Pago m Inter @ Uala M Mercury = Wise mChime m Square Cash
01 Speed (8.5) 01 Speed (8.8)
02 Simplicity (8.0) 02 Simplicity (8.8)
03 Trust (7.5) 03 Trust(8.5)
04 Innovation (8.3) 04 Innovation (7.5)
05 Accessibility (7.0) 05 Accessibility (8.3)
06 Localization (10) 06 Localization (7.0)

2 UX Metrics Comparsion

Hong Kong Singapore

Speed

Localization .= _Simplicity Localization_ _Simplicity

Accessibility. * L Trust

Innovation
m Wise m Revolut m FPS m Octopus m Revolut m UOB TMRW ma DBS digibank m Crypto.com
01 Speed (8.3) 01 Speed (8.3)
02 Simplicity (7.3) 02 Simplicity (8.0)
03 Trust(8.5) 03 Trust(8.3)
04 Innovation (6.8) 04 Innovation (8.5)
05 Accessibility (6.8) 05 Accessibility (8.3)
06 Localization (9.0) 06 Localization (8.3)



Key Takeaways

Regional Preferences Matter

Universal Principles Apply

Mobile-first, security-first, and data-first design principles

are universal across all regions.

Mobile-First, Real-Time Payments

Regional Strength Competitive Gap

LATAM leads in localization Traditional banks lag in
(10/10) with mobile-first design.  innovation vs. digital-native
fintechs.

Tokenization and Digital Assets

Regional Strength Competitive Gap

=

Hong Kong prioritizes trust Legacy systems (Octo pu.&:}
(B.S;‘ID} and compliance struggle with innovation
with regulatory requirements. ( ssibility.

B Key Takeaways

Regional Preferences Matter

User preferences are deeply rooted in behavior, culture,
and regulatory environment. One-size-fits-all approaches fail.

LATAM

Implementation Priority

Focus on PIX integration and
dark mode for low-end devices.

Implementation Priority

Implement FPS support and
regulatory compliance badges.

Glocal Strategy Wins

B2B Banking

Regional Strength Competitive Gap

USA excels in simplicity (8.75/10) B2B platforms (Mercury)

and accessibility (8.25}"]0]. outpace consumer apps
In trust metrics.

Super Apps and Green Finance

Regional Strength

Competitive Gap

Singapore achieves highest Digital-only banks
(DBS digibank) lead in

app integration. accessibility and simplicity.

All regions

The future of fintech is locally adapted yet globally consistent.

Glocal strategy differentiates market leaders.

Implementation Priority

Prioritize early deposits and no-

fee transparency.

Implementation Priority

Develop super app features
and voice-first interfaces.




Apps Screenshot Comparsion - LATAM
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Design Suggestions - LATAM
(I

Application in review next 30 days
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5 Design-Suggestions.{ LATAM wesouw

amll! ki Mne 100 OO0 098 00 1IER

o1 We can simplified and increased the contrast of the color
scheme to improve accessibility and inclusion, especially on low-
quality displays and mid-range devices common in LATAM.

02 Dark mode should be default (maybe auto-enabled) in LATAM
to improve readability and reduce eye strain on lower-guality
displays common in the region.

03 We can gamify onboarding (progression, daily missions/streaks)
and add an "invite & earn” referral program to drive daily
engagement (DAU) and improve DI/D7 retention.

o4 PiXintegration is a must-have in Brazil: make it a first-class
payment option (prominent entry point, instant confirmation,
saved recipients).

05 Mobile-firstis must: we design primarily for phones and ship

mobile presets for Eypcrgr:::phyfspmci|‘|gfc;{::lr:nr5, with dark mode
enabled automatically by default.

A, g abos "o @ 4 .
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Color Scheme Suggestions - LATAM

Top pick

Green (+night)

https:/ [wariant.com/shared [ce79ecc5-461d-489d-a942-a003814...

Black/White (+night)

https:/ [variant.comfchat/f40c5472-c992-4c57-9849-3t6c54ble0lf

Red (+night)
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Mint (+night)

https:/ /variant.com/shared/fbf0508c-6b8f-4187-99b8-9ele2a38..
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Apps Screenshot Comparsion - USA

WISE 10:55 ul e @ Chime Bank of America
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Modern Treasury
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Mercury

https:/ [mercury.com/

fif Account details

®
Tolal Balance
Transactions See all $0.00
S q u 0 re C G S h Amount Owed $0.00
Mext Payment Due March 4th, 2026
" https:/ [squareup.com/us/en
L
9:41 il T == = | wlll T -
Home Welcome, Jane Pmance s Activity =
Thsks B
@ I+ Request = Transfer * t Uplond Bill B Create Invoice Customize 4242
fransaetians Available All Sales Cardspend Transfers e
- Fayments Mercury balance @ el " 3149 21 J D
iz LS COURLS . dane Uoe
Cards $5,216,471% Today
i Pr— R—— Payrol 512505 Add money Transfer to bank o Tiie o Dk — $B14.11
B Accounts == e =5
Recent activity - Card payment $11.62
o The Home Depot - $514.11 Shop Deals!

o To Chase =234 - $500.00
8

7 Apps Screenshot Comparsien /[USA . .. "%

View all activity

Card payment $11.62

Dec 6, 2022

ﬁ Sales $18.43
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Design Suggestions - USA
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2 accounfs « 3 accounts «

Multi-currency account - 124,000.00 USD

» Send money

American Dollar British Pound Euro

+ Receive money S Internal transfer

Money insights 01 Jan - 31 Dec 2025 Y

® Outgoing

-300,000,246.00 USD = 100,501,00 USD (+12.97%)

History All

Desi w%uggestio_hs

. 1 FEe e T e BB A O ~ =
Average transaoction: 550,001.00 USD

® Incoming

Uutgoing

USA

VogePeak nologies: Innovating the Future of Connectivity
Bank Name or ***1234

Incomir [8]

@& 10,000,000.00 EUR

#= 10,000,000.00USD &= 10,000,000.00 GBP (@ 10,000,000.00 EUR

See all

Generate docs

See all

+300,000,246.00 USD ~ 10050100 USD (-12.97%)

Average transaction: 550,001.0¢

See all

+100,025.00 USD
Inc. 2,500.00 U2D fees

9 . Viewing as:
* Paradox Labs ﬂ

& Important for you See all
o
] Scheduled transaction will be debited X
in 3 days
An outgaoing transaction of "t amount' is coming
up in 3 days. Ensure you have sufficient funds to
cover
View 02
Payments See all
03

h transactions needs approval

hﬂ transactions pending supporting info

outgoing transactions scheduled in the next
30 days

Recipients See all

m Vioge Peak Technologies: Innovating
' of Connectivity of Voge Peak Technolo... ¥

B e wake
I &

m Konstantin Konstantinopolsky-Aivazovsky

In the US, accessibility is a hard requirement: meet
WCAG standards (contrast, readable typography,
keyboard/screen-reader support) to reduce legal risk
and improve usability for everyone.

For B2B, the UX should be brutally simple: fewer steps,
clear permissions/roles, fast setup, and dashboards
that surface what matters without noise.

In the US B2B dashboard, we could show more data
visualizations — Americans expect charts for quick
performance scanning and decision-making.



Color Scheme Suggestions - USA

Top pick
Green & Yellow (+night) Black/White (+night) Orange (+night) Mint (+night)
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Apps Screenshot Comparsion - Hong Kong

Revolut WISE HSBC
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Design Suggestions - Hong Kong

ARIVAL
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B Accounts

£ 4739,686.58 USD
American Dollar

£ accounts ~

2 Send money

History

15 November 2025

VogePeak Technologies: Innovating the Future of Connectivity

Bank Mame or ***1234

14 Noveamber 2025

John Doe

= 4739,686.58 GBP
British Pound

-|— Receive money

All  Incoming

Payment nickname or ***1234 » Paused

13 November 2025

Checking account 0001
1234

Checking account 0002
et Pl o

12 November 2025

O hn D
”~ John Doe

Payment nickname or *"*1234 - Paused

‘T‘ﬂ VogePeak Technologies: Innovating the Future of Connectivity

Payment nickname or ***1234 - Processing

@ Brad Smith

Pa-..rnmu'_s"knu'nc or ***1234

&tions / Hong K&6HY

9 Viewing as
» Paradox Labs

See all

m I

Connect to RegTech

Compliance! Incredible!

@& 10,000,000.00 EUR

Euro

3 accounts ~

o=

= Internal transfer [«] Generate docs

:'E' Connect to RegTech

Outgoing See all A Important for you see all

L Scheduled transaction will be debited X
+100,025.00 USD in 3 days

inc. 2,500.00 USD fee . . ,
An outgoing transaction of 'tx amount' is coming

up in 2 days. Ensure you have sufficient funds to
cover
-100,000,025.00 USD
-90,000,020.00 GBP

View

Payments See all
+100,000,025.00 USD

hﬂ transactions needs approval
-100,000,025.00 USD A
h transactions pending supporting info

‘E outgoing transactions scheduled in the next

100000 025.00 UsD
¥ 30 days

-80,000,020.00 GBP

100,000,025.00 USD

ne. 250000 UsD fee  RECipients See all

= 'F‘"'n"f'}ﬂ?'ﬂpg"‘_m USD F Voge Peak Technologies: Innovating
inc. 2,500.00 USD fee “a of Connectivity of Voge Peak Technolo...

m Alan Wake

m Konstantin Konstantinopolsky-Aivazo

01

02

03

04

05

In Hong Kong, users expect seamless money management from
a single screen — so we should design an all-in-one “financial
hub” view with balances, transfers, investments, and key actions
in one place.

In Hong Kong, the mobile app is mission-critical — UX should
prioritize fast, one-thumb flows and a high-density yet readable
“all-in-one” home screen.

RegTech is a must-have here: bake compliance into the product
with built=in KYC/AML audit trails, limits, and clear disclosures to
stay regulator-ready without adding UX friction.

Robo-assistants seem common here, so it might be worth
testing a persistent “Assistant/Support” entry point to reduce
drop-offs in key flows.

Premium aesthetics seem important here, so we might offer a
few richer dark-theme variants (more depth;’mﬂterial, subtle
accents) to match local expectations.

L

G . —— .




Color Scheme Suggestions - Hong Kong

Premium
Dark Gold Dark Green Dark Orange Dark Red
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Apps Screenshot Comparsion - Singapore

crypto.com UOB DBS digibank Revolut
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Design Suggestions - Singapore

o1

02

03

04

05

06

Mobile is extremely dominant here, so the experience
should be designed mobile-first with priority on speed,
one-hand use, and compact information density.

In Singapore, gamification might work, but it should be
subtle and value-driven (progress nudges, goal
streaks) rather than loud “casino-style” mechanics.

In Singapore, “green finance” can be a differentiator —
add sustainability tags, ESG insights, and carbon-
impact nudges where relevant.

In Singapore, a personalized interface could boost
relevance — adaptive home widgets, smart shortcuts,
and tailored insights based on user behavior.

Voice mode in-app might be worth a pilot for hands —
free search and simple actions, as long as accuracy
and privacy are strong.

Local super-app integrations could be a smart lever
here — plug into the ecosystems users already live in to
reduce friction and boost adoption.



Color Scheme Suggestions - Singapore

Top pick
Dark Gold Dark Green Dark Orange Dark Red
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Research Sources & References

This research is grounded in publicly available market data, regulatory reports, and industry analysis.

Below is a comprehensive list of all sources used in each section of this studly.

Market Overview & Regional Market Size

Global Fintech Market Size and Growth

Statista Digital Market Insights (2025)

Market size: $3268 (2025), Growth rate: 9.2% CAGR (2025-2030)
https:/ /www.statista.com[outlook/dmo/ffintech [worldwide

Pulse of Fintech H2 2025

KPMG Global Fintech Report

Fintech funding trends, regional market analysis, and investrnent pattems
https:/[home.kpmg/content/dam/kpmgsites /kw/pdf/insights/2026 { pulse-
of-fintech-h2-2025.pdf

The State of Fintech 2025

CB Insights

Market segmentation, emerging technologies, and competitive landscape
https:/ /www.cbinsights.com/research/fintech-trends-2025/

LATAM Region (Brazil & Argentina)

Brazil Fintech Market Report 2025

Euromonitor International

PIX adoption rate (92%), mobile banking penetration (78%), market size; $768
hﬂp.ﬂ:f www.euromonitor.com/ digital-payments-in-brazil

Latin America Digital Payments: The PIX Revolution

McKinsey & Company

Redl-time payrment adoption, open finance framework, regional UX preferences
https:/ [www.mckinsey.com/industriesfinancial-services/our-insights

Nubank: Mobile-First Banking in LATAM

Fintech Magazine

Case study on mobile-first design, gamification, and accessibility in emerging
markets

https:/ /www.fintechmagazine.com/

Argentina Fintech Ecosystem Report

Banco Central de la Republica Argenting

Payment method preferences, regulatory framework, digital wallet adoption
https:/ /www.bcra.gob.ar/

16

USA Region

US Fintech Market Analysis 2025

Federal Reserve Bank of New York

Market size: 2008, growth rate: 111%, B2B vs B2C bifurcation analysis
https:{ {www.newyorkfed.org/

Agentic Al in Financial Services

Goldrnan Sachs Equity Research

Al adoption in fintech, autormation trends, security transparency requirements
https:/ [www.goldmansachs.com/

Mercury: B2B Banking Platform Case Study

TechCrunch

B2B fintech design patterns, data visualization, minimalist Ul trends
https:/ [techcrunch.com/

US Consumer Banking Preferences 2025

American Bankers Association

Dark mode adoption (82%), security indicator importance (95%), mobile usage
(92%)

https://www.aba.com/

Hong Kong Region

Hong Kong Fintech Market Report 2025

Hong Kong Monetary Authority (HKMA)

Market size: $32B, growth rate: 12.3%, regulatory framework, digital asset
regulations

https:/ [www.hkma.gov.hk/

Faster Payment System (FPS) Adoption in Hong Kong

Hong Kong Interbank Clearing Limited

Real-time payment infrastructure, integration requirerents, user adoption
patterns

https:{ {www.hkicl.com.hk/

Tokenization and Digital Assets in Asia

Astan Developrment Bank

Cryptocurrency integration, regulatory compliaonce, premium design
expectations

https:/ fwww.adb.org/

Octopus Card: Legacy System Modernization

Octopus Holdings Limited

Case study on updating legacy payment systems, accessibility challenges,
user retention

https:/ [www.octopus.com,hk/

Research Sources & References

Singapore Region

Singapore Fintech Market Overview 2025

Monetary Authority of Singapore (MAS)

Market size: $45B, growth rate: 13.7%, regulatory sandboy, innovation hub status
https:/ /[www.mas.gov.sg/

Super App Strategy in Southeast Asia

Bain & Company

Super app integration, voice-first interfaces, green finance features
https:/ fwww.bgin.com/

DBS digibank: Digital Banking Excellence

DES Group Holdings

Accessibility standards {WCAG 21 AA), localization features, innovation metrics
https://www.dbs.com/

Voice Commerce and Al in Singapore Fintech

infocomm Media Development Authority (IMDA)

Voice interface adoption, multilingual support, accessibility preferences
https:/ [www.imda.gov.sg/

UX/UI Trends & Best Practices

UX Trends in Fintech 2025

Niglsen Norman Group

Speed optimization, simplicity metrics, trust indicators, accessibility stondards
https:/ [www.nngroup.com/articles/fintech-ux/

Mobile-First Design Patterns for Financial Apps

UX Collective

Responsive design, low-bandwidth optimization, device frogmentation
handling

https:/ /uxcollective.com/

Security UX in Financial Applications

OWASP (Open Web Application Security Project)

Security indicators, trust badges, complionce visualization, KYC/AML UX
https:/fowasp.org/

Accessibility in Fintech Applications

W3C Web Accessibility Initiative

WCAG 21 standards, screen reader compatibility, keyboard navigation, color
contrast

https:/ [www.w3.org/WAl/

Competitive Analysis
(Revolut, Mercury, Wise)

Revolut: Global Fintech Strategy

Crunchbase & Cormpany Filings

Multi-region strategy, feature parity, localization approach, regional
customization

https://www.crunchbase.com/organization/revolut

Wise (TransferWise): Cross-Border Payment UX

Wise Company Blog & Case Studies

Transparency design, exchange rate visualization, simplicity focus, trust
building

https://wise.com/blog/

Mercury: B2B Fintech Design Excellence

Mercury Product Blog

Data visualization, minimalist design, B2B-specific UX patterns, compliance Ul
https: /mercury.com/blog/

Comparative Study: Fintech App Design Patterns

Design Cbserver

Design system analysis, component patterns, regional design variations
https:/[designobserver.com/

Research Methodology & Metrics

Fintech UX Research Methodology

Interaction Design Foundation

User research methods, metrics definition, regional adaptation frameworks
h_t_tp_s:U.m_n_r_'-y_._i_nie_rg_r;tjgn:_t;lﬁ_s.igLn;thf

Guantitative UX Metrics for Financial Applications

UX Metrics by Measuring Usability

Speed metrics (transaction time), simplicity scoring, trust measurement
frameworks

https://measuringusability.com/

Regional UX Adaptation: Best Practices
A List Apart
Localization strategies, cultural adaptation, regional design systems

https:/ /alistapart.com/

Disclaimer! Thiz research is bosed on publicly ovallable informotion and industry reports
While every efiort has been mode o ensure gocurocy, market conditions and fintech londscapes change rapidly,
This research should be used as d reference guide rather than definitive market anabysis,
@ rorinvestment decisions or strategic planning, please conduct additional due diligence and consult with industry experts.

Al trademarks, loges, and brond nomes are the property of their respective owners,
This research does not constitute on endorsemeant of any particulor product or service,
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