
Redesign 2024
By 2024, our interface had accumulated several challenging issues such as limited scalability and cluttered data presentation.

These problems proved difficult to resolve within the current framewor k.

After careful consideration, research and analysis of competition, it was decided that the best way forward is to completely overhaul the design
of our application to tailor it to our new realities. In this presentation, we ·ll explore how we transformed our interface, ma king it more scalable, 

competitive and more comprehensive for the users .

Let·s examine how we turned these challenges into opportunities, creating the banking experience of the future.
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Dashboard01

The dashboard was one of the primary embodiments of our challenges: navigation issues in multiple 
areas, widgets that were cumbersome and didn't allow for the addition of new, smaller ones due 
to the layout structure. The organization of information also raised questions. Let's take a closer look:

existing problems
Navigation menu issues - the number of visible items is limited by screen width, 
with the situation worsening on resolutions below 1280px. This constraint 
significantly hindered the app's scalability.

01

Entity navigation issues - users often struggled to understand how to change 
or create a new one. There was also an issue with navigation between currently 
non-existent products. As a result, we overloaded the bottom left corner.

02

Account list issues:
 Unclear how to implement effective sorting or further currency filtering in the list;
 Accounts occupy space that could potentially be used for the main menu;
 Questionable necessity of having so many accounts on the dashboard, 
as flows already start with account selection;
 Possible need to move accounts to a separate section;
 Inconvenience of displaying blocked accounts, especially when there are many;
All special statuses during onboarding or blocking were shown here, 
which was a compromise solution at the time.

03

Placement issues:
 · CTAs, app links, and average balance didn't receive adequate user attention;
 · These elements were placed as an afterthought, 
    added as quick interface supplements post implementation, 
    when new pricing structure was introduced;
 · Their positioning followed a 'leftover space' principle, 
    compromising their visibility and effectiveness.

04

Widget issues:
 · Impossible to create narrow widgets, inefficient use of space;
 · Low information density despite large size.

05
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Home History Payments Recipients Teammates Documents

Your balance
0502

CI

Your balance

300 ,000 .00 in USD

Checking account 1

100,000 .00 USD

Checking account 2

100,000 .00 USD

Checking account 2

100,000 .00 USD

Add ne w  acc ount

Add ne w compan y

02

04 Gold plan
Viewing

Crystal incorpora ...
Balance not available yet

300 ,000 .00 in USD

Send mone y Internal trans fer Generate do cs

Rec ipients See allRecent Business Individual

Home Care Lithium Tony Williams
HC LI TW

Business Business Individual

George Lucas Abram Frederick Arthur Woods
GL AF AW

Individual Individual Individual

05Histor y All Incoming Outgoing

Milestone

*** 1234 Fee 50.00 USD ·01Jan 2021
Home

03 - 100.00 USD

Fee 5.00 USD ·01Jan 2021
verall balance

0.00 USD USD

· *** 1234 01Jan 2021

Recei ve mone y Internal trans fer

USD

Rec ipients All Business Individual

+100.00 USD
In progress*** 1234

Updated at HH:MM:SS

See all

05
Recei ve mone y

03
Acc ounts

See all

USD

04
- 100.00

CI

ACH CREDIT WeWork,  CREDIT ON 12/ 01;

*** 1234
Viewing

Crystal inc

Expensify, Inc.  ID:C1093304 55;Your balance - 100.00

Waiting approval0.00 USD

Acc ounts
WIRE Transfer, T RX: 318344 5264,  PAYROLL;

Send one y ore a c tions

- 100.00

We've re cei ved your appli cation !Rejected  · *** 1234
Crypto

01Jan 2021

Your application is under review and we'll
send you an email once you're approved.

Winona Yellow
We have no data to sho
here just yet, sorry

01Jan 2021

04
Incoming

SOC2 Type II compliant & Independently certified for data protection

Accessibility statement
Histor y See allAll OutgoingPrivacy policyAdd ne w  acc ountTerms of use



new decisionsDashboard01

Visible part on 1440x700px

04 Navigation menu improvements:
 · Relocated to the left side, increasing capacity (scroll included).
   This was a very common solution among our competitors;
 · Settings integrated into the menu;
 · Help options and app store links migrated from bottom right corner;
 · New visual indicators for action-required and new menu items.

013Silver plan
Avg. balance : 100,000 ,420  USD

Important for you See all

Sched uled  tran sact ion will be debi ted in 
3 day s

Out going  tran sact ion is wa it ing  for your 
appro va l

An outgoing transaction of 'tx amount' is coming up in 3
days. Ensure you have sufficient funds to cover

A transaction initiated by ' Teammate name' is waiting for 
your approval

Navigation between products and entities is streamlined by moving entity 
switching to the header and relocating product opening buttons to a dedicated 
'Netflix Page', which now houses all entities and the option to open new ones.

02
Send again !

View transaction View transactionToday 5:28 p.m. Today 5:28 p.m.
You can now repeat transactions to make 
things faster !

Av a il a ble b a lan ce Create wallet

Account navigation is improved by moving accounts to a separate menu item 
(addressing UX issues detailed on the next section), while special onboarding 
or client statuses are now displayed in the balance block on the dashboard 
for better visibility and logical placement near core actions they affect.

03124,000.00 USD 124,000.00 EUR
Paym ent s See all

transactions needs approval 
2 accounts 2 accounts 4

160,000 .00  USD

transactions pending supporting info
Send money Receive money Internal transfer Generate docs 13

120,000 .00  USD

Header improvements:
Right corner:

Entity navigation relocated here, aligning with most web applications;
Completely revamped CTA, enabling initiation of most main flows from 
any section, not just money transfers;

Left corner:
All important tariff information moved here: average balance & potential unpaid fees.

04
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Reci p ie nt s See allVogePeak Technologies : Innovating the Future of Connectivity USD
Payment nickname or *** 1234 inc. 2,500 .00  USD fee

HC

John Doe USD VogePeak TechnologiesHC
Payment nickname or *** 1234 · Paused - 90,000 ,020 .00 GBP

The das hb oard structure has been redesigned into a t wo- co lumn layout, 
offering greater flexibility and capacity, allowing for medium and small widgets 
as well as small engagement banners, while e xisting widgets were optimi zed
for increased content capacit y and t wo new widgets were added for improved 
control -  an important notifications widget and a payments widget.
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Accounts02

We dedicated a separate menu section to accounts, 
providing more space to address accumulated UX compromises in this area.

01

02

03

04

05

More consistent placement of 'Add new account' option

Drag-and-drop functionality added 
for custom account list sorting across all views

Designated space for future filtering/sorting/search features

Separate ta b added for all b loc ked accounts 
for better organi zation
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Add new account

01

Sovereign Wealth Reserve Acco...

Not configured

Improvements to account details page:
Enhanced appearance and navigation :

Increased usability;
Improved information capacity.

Refined payment details :
Payment details slightly hidden;
'Receive money' block given more prominence: encourages users 
to use this feature for their incoming transaction to ensure 
smoother and faster transaction processing.

New tabbar additions :
Payments section related to this account with cards section (more 
details on the next slide).
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Accounts - Details Card View02

We dedicated a separate menu section to accounts, 
providing more space to address accumulated UX compromises in this area.

01 More consistent placement of 'Add new account' option

02
Drag-and-drop functionality added 
for custom account list sorting across all views

03 Designated space for future filtering/sorting/search features

04
Separate tab added for all blocked accounts 
for better organization

Improvements to account details page:
Enhanced appearance and navigation:

Increased usability;
Improved information capacity.

Refined payment details:
Payment details slightly hidden;
'Receive money' block given more prominence: encourages users 
to use this feature for their incoming transaction to ensure 
smoother and faster transaction processing.-

New tabbar additions:
Payments section related to this account with cards section (more 
details on the next slide).
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Cards03

In addition to dedicating a separate section for accounts, we're also introducing 
a new cards section in response to their addition to our range of services:

3,323.00 USD
Active

Card features include:
 · Adjustable limits for yearly, monthly, and per-transaction spending;
 · Options to reissue, freeze, or block the card;
 · Ability to report fraud directly to the bank;
 · Digital wallet integration;
 · Linking cards to different accounts.

 · 

A new cards subsection has been added to the account 
details, displaying all cards linked to that specific account. · 

Virtual

3,323.00 USD
ActiveDenis Bakulin

···· ···· ···· 1234

Frozen

Show details

2345 6565  2343 1234

Expiry date CVV

Linked account 02/ 30 007

***00 25
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Lim its

Settings

Virtual

Cardholder Name

Denis Bakulin
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Card Number
Free ze

Virtual

3
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***00 25

Close Unfree ze Replace card
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Login / Autorisation / Entities switch page04

We didn't have any major UX issues with login and authorization, therefore we:

Level up your banking with 
Arival premium accounts.
Arival premium accounts are tailored for companies with exclusive banking 
needs and larger cash flow. Unlock faster onboarding, dedicated account 
managers, cheaper transactions, and free transfers with Arival premium 
accounts.

Explore plans

Let 's create your  Arival profile .

Business Individual

Country o f incorportaion

United States

Primary currency

US Dollar

First name

e.g. Marie

Last name

e.g. Curie

SOC2 Type II compliant & Independently certified for data protection Company name

i.e. Curie Nuclear Coffee

Select entity Email a dd ress

mcurie @cncoffee.com

Phone number

You are logged in as
+1

JL Jake La Garto Log out
Passwor d

Eight characters minimum & 32 charaters maximum

Accept

Business account
Decline

One lowercase Business account

One uppercase

Special symbol

Con firm passwor d

NR

Business account Business account

Referral co d e Optional

Add new company Add individual account i.e. 39 HT

I have read and agree to Website 

Change email

Sign up

Already have an account ?

Email

Enter the verification code sent to your number +1123- 123- 1234.

3 2 4 5 7 4

Current email is johndoe @mail.com.
Before you change it, you will need to confirm access using phone number.

Code not received ?

Send another one 

Cancel

 · 

 · 

 · 

 · 

Updated entity switch page for easier entity switching

Enhanced screen resizing functionality

 Revised flows to align with the new block-based layout 
(more on this later in the presentation)

Redesigned certain inputs and elements on these screens 
for better aesthetics and increased capacity

CC
New

ED-209  at

Omni Corp
You are invited to

Curie ·s Coff ee
SHODAN at

Cita d el Station Central
PL One numberCS

Superadmin at

Para d ox Labs
Blocked

Null Recor d s
PL

SOC2 Type II compliant & Independently certified for data protection

Primary currency

US Dollar

AR

Business

UN

Terms of use

Privacy policy

Cha nge ema il

Enter the verification code sen
tto johndoe @mail.com.

3 8 5 6 1 9
Code not received ? Send another one 

Request a call 

Accessibility statement

Accept CL

LA

Add new company

Select entity

Prime

Add individual account

NS

UM

New invite

Arctic L TD

Decline

Your current entity name is shown in the top left corner 
of the dashboard. 

Switch to another entity by clicking on it.

NewLevel up your banking with 
Arival premium accounts.

Arival premium accounts are tailored for companies with exclusive banking 
needs and larger cash flow. Unlock faster onboarding, dedicated account 
managers, cheaper transactions, and free transfers with Arival premium 
accounts.

Explore plans

Crystal inc

Business
Treasury

Let 's create your

 Arival profile
.

Business

Country o
f incorportaion

United 
States

Individual

Universe inc

Business

Nelly Simpson

Individual
Laniakea

Business
Treasury Umbrella

Business
Prime

First name

e.g. M
arie

Last name

e.g. C
urie

Company name

i.e. C
urie N

uclear 
Coffee

Current email is johndoe
@mail.com.Before you change it, you will need to confirm access to your old email.

Email a
dd ress

mcurie
@cncoffee.com

Phone numberCancel

+1

Continue

Passwor
d

Eight characters minimum 

& 32 charaters maximum

One number

One lowercase

One uppercase
bol

Continue



Payments05

Payments required refinement: the structure was not intuitive, and the double layout was awkward. 
We felt this section could be more useful and user-friendly. Here are the main issues we aimed 
to address while working on this section:

existing problems
01

Payments page required refinement as the structure 
did not prove to be intuitive because of the double layout of the blocks.

Home History Payments Teammates

Payments Incoming Outgoing Docs required 2

02 Filtering forced into subtabs due to diverse data types, inconvenient for users Planne d

In Sender Planned date & status

03 Oct 2023KK John Doe

03 Drafts subsection functioned more as a junk drawer than a useful feature
03 Oct 2023KK John Doe
Processing

01

04
Invoi ces

Paid invoices cluttered the active invoice section, obscuring current data
In Sender Due date & status

John Doe 03 Oct 2023
KK

john @com pany.com Active

05
Lack of a centralized view for all payments requiring user action 
(this functionality also missing from the dashboard)

John Doe 03 Oct 2023
KK

Paid

John Doe 03 Oct 2023
KK

john @com pany.com Unpaid

Home History Payments Teammates Documents

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement

03
Payments Incoming Outgoing Drafts 3

Date: newest Filters

In/ Out Descri p tion Date & status Account Type

Adam Sandler - - Domestic wireKK
***1234 Draft - Fee

Documents

05

Home

Account

***1234

Nee d s appro val

Sam Smith
KK

***3343

Sam Smith

***3343

Checking account 0001

***1234

Sch edu le d

Sam Smith

***1234

Sam Smith
KK

***3343

Sam Smith
KK

Privacy policy Terms of use

Amount

USD

Generate statement

History Payments Teammates

Amount

Outgoing Docs required 2

USD

USDDue date & progress Account

03 Oct 2023 Checking account 0001

Your a pp roval (1/5) ***1234

See all

03 Oct 2023 Checking account 0001
Amount

App roval  (4/5) ***1234

USD

USD Account

03 Oct 2023 Checking account 0001

Weekly (5/6) ***1234
USD

03 Oct 2023 Checking account 0001

One-time ***1234

03 Oct 2023 Checking account 0001

Unlimited ***1234

Accessibility statement

Requested by

John Doe

John Doe

Generate s

Amou

USD

- 5.00 USD

USD

- 5.00 USD

Go to analytics

Amou

USD

- 5.00 USD

USD

- 5.00 USD

USD

- 5.00 USD

Documents
See all

PaymentsChecking account 0001
Incoming

Awaiting incoming transaction 02
+ 1,000 .00

Checking account 0001

***1234
Out Reci p ient + 1,000 .00

- 1,000 .00

- 1,000 .00
AccountKK

+ 1,000 .00

Checking account 0001

***1234
Out Reci p ient Next payment & progress+ 1,000 .00

john @com pany.com

04 - 1,000 .00

Checking account 0001
KK

***3343
+ 23,453 .00

- 1,000 .00

- 1,000 .00

***3343Generate statement

Drafts older than 30 days will be deleted automatically SOC2 Type II compliant & Independently certified for data protection

- 1,000 .00



new decisions
01

05 Payments
Payments required refinement: the structure was not intuitive, 
and the double layout was awkward. We felt this section could 
be more useful and user-friendly. Here are the main issues 
we aimed to address while working on this section:Silver p lan

Avg. balance: 100,000 ,420 USD

Navigation completely overhauled, addressing several critical issues:
Eliminated confusing subtabs on a single page, easing developers' maintenance burden;
Filtering and sorting now readily available where needed;
Updated hub of buttons became more functional;
Top section more spacious yet reduced in height;
Executed invoices now in a separate, on-demand tab.

These changes significantly improve user experience and system maintainability.

3
PL

Viewing as:

Parado x Labs

mportant for yo

15November 2025

An outgoing transaction of t  x amount is coming u  p in 3
days. nsure you have sufficient funds to cover

Amount Account
A transaction initiated by Teammate name is waiting for 
your a pp roval

Viewing as:

Parado x Labs

Send

tgoing transaction is waiting for yor 
approval

Receive

02

03

The organization has also been simplified:
A dedicated tab for date-scheduled items;
A separate tab for all items requiring action from you or your team.

The table now displays significantly more payments per screen 
(with more characters visible within each), thanks to our refined payment design 
and layout.

See all

Send again !

Home

Accounts

Home

History Accounts

History

Reci p ients

Documents

Actions NEW

3
PL

Planned

Schedled transaction will be debited in 
3 days

Action required 2 Past Invoices

01
Payments

Descri p tion

PaymentsPayments VogePeak Technologies: Innovating the Future of Connectivity
Payment nickname or *** 1234

Today 5:2 p .m. - 100,000 ,025 .00View transaction
Weekly (5/6)

USD Sovereign Wealth Reserve Account USD Check
ing*** 1234

Today 5:2 p .m. View transaction

04VogePeak Technologies: Innovating the Future of Connectivity USD Sovereign Wealth Reserve Account USD Check
ing*** 1234isabella.maria.louisa @medici-riccardi.it · Invoice One time

VogePeak Technologies: Innovating the Future of Connectivity USD Sovereign Wealth Reserve Account USD Check
ing*** 1234*** 1234 · Awaiting incoming transaction One time

USD Sovereign Wealth Reserve Account USD Check
ing*** 1234*** 1234 · +90,000 ,020 .00 GBP

3 Viewing as:14 November 2025 PL
Parado x Labs

VogePeak Technologies: Innovating the Future of Connectivity USD Sovereign Wealth Reserve Account USD Check
ing*** 1234 One time

EUR Send Receive

Weekly (5/ · )

*** 1234

VogePeak Technologies: Innovating the Future of Connectivity Sovereign Wealth Reserve Account USD Check
ing*** 1234Payment nickname or *** 1234 · Needs a pp roval (1/ 2)

*** 1234Payment nickname or *** 1234 · Pending su pp orting info

Teammates 
VogePeak Technologies: Innovating the Future of Connectivity Sovereign Wealth Reserve Account USD Check

ing·
Documents

*** 1234Payment nickname or *** 1234 · Supp orting info in review inc. 2,500 .00 USD feeAnalytics

Actions NEW

VogePeak Technologies: Innovating the Future of Connectivity Sovereign Wealth Reserve Account USD Check
ing

USD
*** 1234Payment nickname or *** 1234 · Needs your a pp roval (4/ 5)

Settings
Sovereign Wealth Reserve Account USD Check
ing See all*** 1234Payment nickname or *** 1234 ·

Supp ort

15November 2025

Terms of use Accessibility statement

USD

We've also added a payment widget to the dashboard 
for improved control and informativeness.

You can now re peat transactions to make 
things faster !+ 100,000 ,025 .00

Reci p ientsTeammates 
+ 100,000 ,025 .00

VogePeak Technologies: Innovating the Future of Connectivity
Awaiting incoming transaction
Available balance Create wallet

04
Payments See all

transactions needs a pp roval 
4

160,000 .00 USD

transactions pending su pp orting info
13

120,000 .00 USD

outgoing transaction scheduled in the ne xt 30 days
99+

100,000 .00 USD

+ 100,000 ,025 .00

Teammates Analytics

- 100,000 ,025 .00Documents
Settings

USD
Past Invoices

*** 1234

Sovereign Wealth Reserve Account USD Check
ing*** 1234

124,000.00
Amount Account

VogePeak Technologies: Innovating the Future of Connectivity
Payment nickname or *** 1234

VogePeak Technologies: Innovating the Future of Connectivity

Home

Accounts

History

124,000.00Payments

Descri p tion

15November 2025

USDPlanned

02 - 100,000 ,025 .00
One time

USD Sovereign Wealth Reserve Account USD Check
ing*** 1234

Action required
- 100,000 ,025 .00

2

Analytics
Help

Supp ort

Payments

2 accounts
- 100,000 ,025 .00

2 accounts
USD

Actions NEW

Settings

Help

Supp ort

SOC2 Typ e II com p liant & Inde p endently certified for data p rotectionReci p ients VogePeak Technologies: Innovating the Future of ConnectivityPrivacy policy Terms of use Accessibility statement
- 100,000 ,025 .00

Online banking agreement
USD

Sovereign Wealth Reserve Account USD Check
ing

-

-

100,000 ,025 .00

100,000 ,025 .00
Internal transfer

USD

USD

*** 1234

Sovereign Wealth Reserve Account USD Check
ing

Generate docsSend money
Payment nickname or *** 1234

VogePeak Technologies: Innovating the Future of Connectivity

Needs a pp roval (1/ 2)

Receive money

14 November 2025 03
- 100,000 ,025 .00

VogePeak Technologies: Innovating the Future of Connectivity
Supp orting info in reviewAll Incoming

-
inc. 2,500 .00 USD fee

100,000 ,025 .00
Outgoing

USD

HelpHistory

Recipients See all
VogePeak Technologies: Innovating the Future of Connectivity

SOC2 Typ e II com p liant & Inde p endently certified for data p rotection Privacy policy Online banking agreement

+ 100,025 .00
SOC2 Typ e II com p liant & Inde p endently certified for data p rotectionPayment nickname or *** 1234 inc. 2,500 .00 USD feePrivacy policy Voge Peak Technologies: Innovating the

f i i y f g P k h l

Accessibility statement Online banking agreementTerms of use
HC



06 History
The completed transactions section harbored many long-standing issues, so significant work 
was done here as well. The main concerns were about content clarity and its fit within the table, 
so we focused most of our efforts in these areas. Here's a list of problems we aimed to address:

Visible part on 1440x700px

existing problems Home History Payments Recipients Teammates Documents

History All Incoming Outgoing

Date: newest Filters

01
In/O ut Description Date & status Account Amount

Capacity issues - a small number of transactions fit on one screen
Adam Sandler 11Nov 2021 USD

KK
***1234 Completed - 5.00 USD

Recipient Name 11Nov 2021 USD
KK

Readability issues - the table contained a large amount of information, 
and it wasn't always clear to users where to look first and where specific 
information was located

02
***1234 Pending appro val ***1234 - 5.00 USD

11Nov 2021 Checking account 0001 Multi-currency transfer USD
KK

***1234 Completed ***1234 Fee: 30.00 USD - 5.00 USD

11Nov 2021 Checking account 0002
KK Internal USD

***1234 Completed ***1234

03
On smaller screens, tabular data degraded significantly. Content became 
cluttered and illegible, with text shrinking excessively. We need to rework it.

Checking account 0002 11Nov 2021 Checking account 0001 History PaymentsKK
***1234 Completed ***1234

Oc tober 2021
History All Incoming Outgoing

In/O ut Description Date & status Account Type Labels Amount

Filters

04
The label functionality was underutilized, resulting in the space for labels 
often being empty in the actual product while other data lacked space

Adam Sandler 08 Oct 2021 Checking account 0001 Exchanges
KK

***1234 Completed ***1234 Fee

In/O ut Description Date & status Account Labels Amount

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement USDChecking... KK

05
- 5.00 USD***1234 Completed ***1234

Special transaction statuses were not always noticeable in the center of the table 
next to the date, and needed to be reconsidered

Checking ...
0001

Recipient Name 11Nov 2021KK USD
***1234 Pending appro val

***1234

06USDChecking... KK
- $5.00*** 6589 Completed ***0025

06
Color differentiation of amounts based on transaction direction 
didn't always help the user - it was decided to simplify it even further

Checking... 
0002

Checking... 0001 11Nov 2021KK USDExchanges +2
***1234 Completed

***1234

Checking... 0002 11Nov 2021 Checking... KK USD
***1234 Completed ***1234

Home History Payments Recipients Teammates Documents

With active use of filtering and sorting, the interface quickly became cluttered 
and looked messy. This also needed improvement, as this section 
had an advanced filtering system with many parameters inside

07
Oc tober 2021

In/O ut Description Account Amount

History All Incoming Outgoing
KK

- $5.00*** 6589 ***0025
2

+2 Clear allDate: newest Filters From 15Jun 22 to 15Jun 23 5,000 - 10,000 USD ...long

November 2021

In/O ut Description Date & status Account Type Labels Amount

Generate statement

November 2021

04Type Labels

Exchanges

05
Checking account 0001

***1234

Checking account 0001
01

Domestic wire

Fee

ACH

Fee

-  1,000 .00

+1,000 .00

Adam Sandler

Checking account 0001

02
-  1,000 .00

+1,000 .00

Internal Home Recipients-  1,000 .00 USDMore

Generate statement

November 2021

- 5.00 USD

USD03
Date: newest
Domestic wire -  1,000 .00

-  1,000 .00Very long compa... 11Nov 2021

+ 1,000 .00

-  1,000 .00Very long compa... 11Nov 2021

+ 1,000 .00

-  1,000 .00

Very long compa...

07Date & status

11Nov 2021 USD
Generate statement

Checking... Outgoing, Failed -  1,000 .00

Completed
2



06 History
The completed transactions section harbored many long-standing issues, so significant work 
was done here as well. The main concerns were about content clarity and its fit within the table, 
so we focused most of our efforts in these areas. Here's a list of problems we aimed to address:

Home

Accounts

History

Payments

Recipients

Teammates 

Documents

Analytics

Actions NEW

Settings

Help

02

3 Viewing as:PL
Paradox Labs

History All Incoming Outgoing Generate statement

Description Amount Account & Type

15November 2 025

VogePeak Technologies: Innovating the Future of Connectivity USD Checking Account USD
***1234 inc. 2 50 .00 USD fee ACH

USD Sovereign Wealth Reserve Account
Payment nickname - 90 ,000 ,020.00 GBP FX transfer

VogePeak Technologies: Innovating the Future of Connectivity USD Checking Account USD
Payment nickname · Processing inc. 3.00 USD fee International wire

Brad Smith USD Sovereign Wealth Reserve Account USD Check
ingInternational wire***1234 · Rejected inc. 1.00 USD fee

Brad Smith Sovereign Wealth Reserve Account USD Check
ing

USD
International wire***1234 · Refund

Brad Smith USD Sovereign Wealth Reserve Account USD Check
ingInternational wire***1234 · Returned inc. 1.00 USD fee

Checking account 0001
USD

***1234 Internal3Home PL Incoming Outgoing Generate statement

History

***1234

· Processing

new decisions
The fully redesigned table now accommodates more data 
while being easier to read and understand:
 · Statuses moved to the front;
 · Color differentiation simplified;
 · Labels tucked into details cards.

01

02
The tablet view of the table has also become cleaner, more readable, 
and significantly more capacious thanks to typography improvements

We've streamlined the table header, making it more spacious and functional 
while taking up less space. Issues with filtering and sorting have been fully 
resolved

03

Home

Accounts

History

Payments

Recipients

Teammates 

Documents

Analytics

Actions NEW

Settings

Help

Support

+100,025.00

14November 2 025

John Doe
01

- 100,000 ,025.00

- 1,025.00

-2 5.00

+25.00

-2 5.00

13November 2 025
3 Viewing as:

Checking account 000 2
PL

Paradox Labs

+100,000 ,025.00

History

SOC2 Type II compliant & Independently certified for data protection
Checking account 000 2
***1234

Accounts

Viewing as:

Paradox LabsHistory

Description

All

Checking account 0001
Internal

Accessibility statement
Amount All

Online banking agreement
Account & Type- 100,000 ,025.00Privacy policy

From\To: 2
Terms of useUSD

All

Description

12 November 2 025Incoming

John Doe
Payment nickname

Outgoing Payments

Recipients Amount

Generate statement
15November 2 025

14November 2 025

VogePeak Technologies: Innovating the Future of Connectivity

-
- 90 ,000 ,020.00 GBP

100,000 ,025.00

Date: all

Method:  2

Accounts: all

USD Sovereign Wealth Reserve Account
FX transfer

+

inc. 2 50 .00 USD fee

100,025.00

ACH

Domestic Wire

International Wire

USD Checking Account USD

ACH

15November 2 025

14November 2 025

VogePeak Technologies: Innovating the Future o
f Connectivity***1234

VogePeak Technologies: Innovating the Future of Connectivity
Payment nickname

Brad Smith
***1234 · Rejected

· Processing

Teammates 

Documents

Analytics

Actions NEW

+
inc. 2 50 .00 USD fee

100,025.00 USD

John Doe

Payment nickname

VogePeak Technologies: Innovating the Future of Connectivity

Payment nickname

Brad Smith

***1234 · Rejected

-
inc. 3.00 USD fee

-
inc. 1.00 USD fee

1,025.00

25.00 USD

USDAmount: any

Labels: none

Direction:  all

Checking Account USD
-

- 90 ,000 ,020.00 GBP

100,000 ,025.00
SEPA

USD Sovereign Wealth Reserve Account

FX transfer

International wire-

inc. 3.00 USD fee

1,025.00 USDArival Checking Account USD

International wire

John Doe
Payment nickname

VogePeak Technologies: Innovating the Future o
f ConnectivityPayment nickname

Brad Smith

Brad Smith
***1234

Brad Smith
***1234

·

·

Rejected

Rejected
· Processing

Settings

Help

Support

-
- 90 ,000 ,020.00 GBP

-
inc. 3.00 USD fee

100,000 ,025.00

1,025.00 USD

Brad Smith

***1234

Brad Smith

***1234Home

USD
·

·

Refund

Returned

-
inc. 1.00 USD fee

-

25.00

25.00

USD
Status:  all

Init ia ted by : all
03

Sovereign Wealth Reserve Account USD Check
ingInternational wire

Sovereign Wealth Reserve Account USD Check
ingInternational wire

-

inc. 1.00 USD fee

+

-

25.00

25.00

25.00

USD

USD

USD

Internal

Fees

Sovereign Wealth Reserve Account USD Check
ingInternational wire

Sovereign Wealth Reserve Account USD Check
ingInternational wire

Sovereign Wealth Reserve Account USD Check
ing

3
PL

Viewing as:

Paradox Labs

Generate statement

***1234Brad Smith· Rejected inc. 1.00 USD fee

USD
13November 2 025

Checking account 0001

***1234

Accounts
inc. 1.00 USD fee

-2 5.00

USD

USD

History

3 accounts

Sovereign Wealth Reserve Account USD Check
ingInternational wire

Incoming
inc. 1.00 USD fee

Outgoing
International wire

All

-2 5.00

Sovereign Wealth Reserve Account USD Check
ingInternational wire

ACH +100,000 ,025.00Clear

Privacy policyUSD

USD
Checking account 000 2

Internal

Checking account 0001

Internal
Terms of use Accessibility statement Online banking agreementAmount

Brad Smith***1234 · Rejected
+ 25.00 USD SOC2 Type II compliant & Independently certified for data protection

Checking account 000 2

***1234

History inc. 1.00 USD fee
Description***1234 · Refund Account & Type- 100,000 ,025.00

Brad Smith -2 5 00 USD Payments Show more 15November 2 025



Documents07

The list of accumulated concerns for this section was fairly typical: table capacity. 
In addition, with the expansion of document generation functionality, it became more challenging 
to store different types of documents in a single table and manage the growing number of flows. 

A more detailed list follows:

Visible part on 1440x700px

Home Transactions Recipients Teammates Documents

01
Documents Uploads Generated Archi ve

Sort by date: newest Time period: all Uploaded by: all

Document details Uploaded by & Date
Home Recipients Teammates Documents

Chec king account 0001 wire detalis Joe Hac kman-
initial _ file _ name.pdf 08 Nov 2022

Uploads
Joe Hac kman

initial _ file _ name.pdf 08 Nov 2022
Sort by company:  A to Z

132421 Joe Hac kman-
123.docx 08 Nov 2022Document details

July 2022 statement
2023table Joe Hac kman-Generating

02
2023table.xlsx 08 Nov 2022

Joe Hac kman

initial _ file _ name.pdf 08 Nov 2022

Joe Hac kman-
initial _ file _ name.pdf 08 Nov 2022

June 2021 - July 2022 transaction history

Privacy policy Terms of use Accessibility statement

Ban k Letter

08 Nov 2022 at 12:23

June 2022 statement

08 Nov 2022 at 12:23

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement

Issued for

Chec king Account 1

***9342

Chec king Account 2

***1245

Turing Robotics

***23 Js

Chec king Account 1

***9342

Chec king Account 1

***9342

Chec king Account 2

***1245

existing problems
Navigation concerns:
 · The 'generated' tab became inconvenient over time 
    due to too many diverse documents in one place;
 · Users often confused 'uploaded' and 'generated' categories, 
    leading to difficulties in locating recently added files;
 · The necessity of an 'archive' was questionable;
 · Legal documents needed to be moved here from settings, 
    where they were previously located as a compromise solution.

01

Capacity issues:
Similar to all sections, there were problems with table capacity;
The table couldn't be truly informative in all cases due to the need to simplify 
it for all possible document types within.

02

New document

Transactions
Note

Chec king account 000 2 wire detalis
Documents

Lorem Ipsum is simply dummy text of the printing and typesetting 
industry. Lorem Ipsum has been the industry 's standard dummy...

Generated

Document type: all

Archi ve

Issued for: all

New document

Chec king account 0001 wire detalis
12 Jul 2022 12:23 transaction details

12 Jul 2022 at 12:23 -

Chec king account 0001 wire detalis
Payment details

08 Nov 2022 at 12:23

SOC2 Type II compliant & Independently certified for data protection
08 Nov 2022 at 12:23



07 Documents
The list of accumulated concerns for this section was fairly typical: table capacity. 
In addition, with the expansion of document generation functionality, it became more challenging 
to store different types of documents in a single table and manage the growing number of flows. 

A more detailed list follows:

new decisions
Documents

Statements

Bank letters

Account details 

Uploaded documents

Legal information

01

3 Viewing as:
PL

Paradox Labs

Monthly statement

View and generate full month statements for the selected accounts and months of your choice. 

Generate monthly statement

Custom statement

Generate a statement with custom dates range or custom formats such as CSV and Quickbooks input.

Generate custom statement

Audit re q uest

Generate a direct email from Arival to your auditors including your transaction statements and account balances.

Generate audit re quest

3 Viewing as:PL
Paradox Labs

Documents
3

Previously generated
Viewing as:Ban k letter PL
Paradox LabsStatements

Document details Bank letters
3 Viewing as:PLStatements Paradox LabsGenerate bank letterAccount details List of all legal T&Cs and agreements

DocumentsDocument details21 Aug 2 024
Uploaded documents

StatementsOnline banking agreement
Here you can find all the documents you and your teammates have uploaded or provided as supporting documentation for transactions.
All the documents uploaded and stored here can be easily accessed to be used for future transactions.

Last updated: 11Jul 2023

Uploaded documents Bank letters
Pricing terms and conditions

Last updated: 11Jul 2023
Upload newAccount details 

Pricing schedule

Last updated: 11Jul 2023 Uploaded documents

Bank letter Privacy policy
03 Dec 2 022

Previously uploadedLegal informationLast updated: 16 Sep 2022 
Sovereign Wealth Reserve Account USD Checking

Accessibility statement Document details Note Uploaded by & Date
Last updated: 16 Sep 2022 

Harmonic Convergence and the Essence of 
Time

Octavia Celeste SterlingArival ipsum dolor sit amet, consectetur banking elit, sed do 
eiusmod tempor incidid

Terms of use
Harmonic _ Convergence _ and _ the _Essen...Time.pdf 08 Nov 2 025Last updated: 30 Jun 2 023

SOC2 Type II compliant & Independently certified for data protection Privacy policy Terms of use Online banking agreement

Doc2 John DoeElectronic communications and E- signature agreement -
Doc2.xlsx 08 Nov 2 025Last updated: 2 3 Mar 2 021

Document 1 Octavia Celeste Sterling Junior

Doc2.Harmonic _ 1.jpg 08 Nov 2 025

SOC2 Type II compliant & Independently certified for data protection Privacy policy Octavia Celeste Sterling Junior

Doc2.Harmonic _ 1.jpg 08 Nov 2 025

Document 5 Octavia Celeste Sterling Junior

Doc2.Harmonic _ 1.jpg 08 Nov 2 025

SOC2 Type II compliant & Independently certified for data protection Privacy policy Terms of use Accessibility statement Online banking agreement

01

02

03

Complete structure overhaul, including layout:
 · Moved menu and blocks for initiating various generation flows from settings;
 · Reconsidered main types of generated documents;
 · Kept storage of previously generated or uploaded documents by type within subsections;
 · Navigation should become significantly simple, with plenty of space to provide a brief  
explanation of each document option.

Legal documents moved to where they should have been since 
the section's creation

Tables became smaller yet more capacious, as in other sections

Bank letter is the official confirmation of your account with Arival. Once bank letter is generated, it will be stored here and you and your teammates 
can download as many times as needed for free. Generating a new bank letter may be chargeable dependent on your pricing plan.Issued for & Date Documents

Legal in formation

Sovereign Wealth Reserve Account USD Checking
Bank lettersMonthly Statement July 2 024

Uploaded documents

Sovereign Wealth Reserve Account USD Checking
Account details 

Custom Statement 2 0 July 2 024 -  21 August 2 024
Legal information Previously generated

Document details 21 Aug 2 024 Issued for & Date

Audit Request 2 1 August 2 024 Bank letter Sovereign Wealth Reserve Account USD Checking
21 Aug 2 024

Sovereign Wealth Reserve Account USD Checking

03 Mar 2 023

Sovereign Wealth Reserve Account USD Checking

Legal information

Bank letter

Privacy policy Terms of use Accessibility statement
01 Sep 2021

Online banking agreementSOC2 Type II compliant & Independently certified for data protection

Accessibility statement02
-

-

-

03Terms of use Document2Accessibility statement Online banking agreement



Recipients08

Our long-standing recipient management system, with tabs for different recipient types 
and draft capabilities, proved less effective than anticipated, as users preferred a single, sortable list 
over forced type-based filtering, rarely used the draft 'junk drawer', and struggled with the complex, 
data-heavy table that needed simplification.

Visible part on 1440x700px

Home Transactions Recipients Teammates

Recipients All Business Individual Drafts 2

Sort by name: A to Z Location

Name Location

Barone LLC.
BL FIN

baronellc@barone.com

Benedict Cumberbatch
BC AZE

benedict @gmail.com

John Doe
JD USA

johndoe@ gmail.com

June Cooper
JC ESP

cooperj @gmail.com

Kaitlyn Kacey
KK USA

kaitlynk @comp.com

A
V
ER

AGENUMBER OF RECIPIEN
TS

Invite to Arival Add new recipient

>10
Currency

EUR, BTC, LTC

USD, BTC, ETH, ADA,
LTC, DOGE

USD, BTC

USD

USD, EUR, BTC, ETH

Payment method

6 payment methods

ACH, Domestic Wire, International 
Wire

Arival, ACH   

ACH

ACH, Domestic Wire, SEPA   

Type

Business

Individual

Home Transactions RecipientsBusiness

Business Individual Drafts

Sort by date: newest Location

Name Location

Barone LLC.
BL FI

baronellc@barone.com

June Cooper
JC US

cooperj @gmail.com

Kaitlyn Kacey
KK -

kaitlynk @comp.com

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement

3

Teammates

Currency

-

-

-

Documents

SBATETARAPES R OF YTI SSECEN
O
N

Recipients
Individual

All Invite to Arival Add new recipient

Drafts older than 30 days will be deleted automatically
Business

Payment method

-

-

-

Type

Business

Business

Business

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement

mailto:kaitlyn@gmail.com
mailto:kaitlyn@gmail.com


Recipients08

Our long-standing recipient management system, with tabs for different recipient types 
and draft capabilities, proved less effective than anticipated, as users preferred a single, sortable list 
over forced type-based filtering, rarely used the draft 'junk drawer', and struggled with the complex, 
data-heavy table that needed simplification.

changes
01 Streamlined t he table header , as in ot her sections

Simplified navigation:
Converted tabs into additional recipient type filters;
Removed unused drafts.

02

Redesigned the table:
Increased capacity for entities;
Improved overall readability and simplicity.

03

Recipients

Name

VogePeak Technologies: Innovating the Future of Conn...
JD

Email

Doe John
JD

Email

Brad Smith
BS

braaaad @mail.com

International Synergy Innovations Corporation
IS

synergy @corp.com

Global Quantum Technology Enterprises
GQ

quantum @quantum.com

Location

US

US

US

US

US

Currency

EUR, USD, GBP, AUD

USD

USD

USD, EUR

USD, EUR

3 Viewing as:

Paradox Labs

Invite to Arival Add new recipient

Payment method

Arival ACH  International wire Global USD

SEPA FX transfer US wire

Arival ACH

Arival ACH

SEPA ACH

SEPA ACH

Home

Accounts

History

Payments

Recipients

Teammates 

Documents

Analytics

Actions NEW

Settings

Help

Support

Home
Privacy policy

Accounts

History

Payments

Recipients

Teammates 

Terms of use

Name

HC

HC

3 Viewing as:

Paradox Labs

Invite to Arival Add new recipient
Online banking agreement

Payment method

VogePeak Technologies: Innovating t
he Future of Connectivity

Arival ACH

vogepeak _ tech @mail.com  International wire

John Doe Arival ACH

johnd @mail.com  International wire +2

Accessibility statementRecipientsSOC2 Type II compliant & Independently certified for data protection



09 Teammates
With no major issues specific to the teammates section, 
we simply applied the same improvements 
as elsewhere: streamlining the table header and 
enhancing table capacity and readability - that's it!

Home Transactions Recipients

Teammates Users Roles Activity log

Active Invited Inactive2 2

Name Phone

AS Alexander Smith +18443782131

AS

Home

Teammates Users

Active Invited Inactive

Name & Last active

Brian Smith
BS

08 Nov 2022 at 12:23

Tina Watson
TW

08 Nov 2022 at 12:23

Teammates Documents

Email

alexandersmith@example.com

alexandersmith@example.com

Privacy policy Terms of use

Transactions Recipients

Roles Activity log

Phone

+18443782131

+18443782131

Role

Bookkeeper

Bookkeeper

Accessibility statement

Revoke invitation

Teammates Documents

Email

example@mail.com

example@mail.com

Assign superadmin Add new teammate

Alexander Smith
3 Viewing as:

Paradox Labs

+18443782131

SOC2 Type II compliant & Independently certified for data protection
Resend invite

Teammates Users Roles Activity log

Active Invited Inactive2 2

Name & Last active Phone

Lana Watson
LW +18443782131

online

Anna Smith
AS +18443782131

online

Alexander Smith
AS +18443782131

08 Nov 2022 at 12:23

Britney Spears
BS +18443782131

08 Nov 2022 at 12:23

Name
NA +18443782131

08 Nov 2022 at 12:23

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement

Email

lanawatson@mail.com

annasmith @example.com

alexandersmith@example.com

britneyspears@example.com

crisolsen@mail.com

Assign superadmin

Privacy policy Terms of use

Add new teammate

Role

Owner

Superadmin

Accessibility statement

Custom role name

Change role

Make superadmin

Block user

SOC2 Type II compliant & Independently certified for data protection
Bookkeeper

EmployeeEdit limits

Assign superadmin Add new teammate

Role

Bookkeeper

Bookkeeper

Activate

3

Teammates Users Roles Activity log Assign s

Role name Users Description

Defa ul t system  rol es

OW Owner Mark Sausage Owner of Umbrella Corportaion compan

Superadmin is a maximum permission ro
Owners can assign a Superadmin for the

OW Superadmin None

Cu st om  co m p a ny rol es

Can view accounts, download statemen
company settings. 

BO Bookkeeper Assigned to 2 teammate

MA Manager Assigned to 2 teammate Almost like an Owner, but can ·t authori ze

SOC2 Type II compliant & Independently certified for data protection

Privacy policy Terms of use Accessibility statement



teammates refreshed view

Viewing as:

Paradox Labs

Add new teammate

Viewing as:

Paradox Labs

Add new teammate

Viewing as:

Paradox Labs

Create new role

PL3

Assign superadmin

PL3

Assign superadmin

3 PL

Bookkeeper

Home
123456789012345678901234567890123456789

Teammates

Role name

Status

Rejected

Invite sent

Owner

Verifying

Superadmin

Accepted

Users

Bookkeeper

Cancelled

Manager

Roles
Activity log

Resend invite

Revoke invitation

Users

Leopold Franz Julius von Habsburg-
Lothringen

Resend invite

Revoke invitation

John Doe

Leopold Franz Julius von Habsburg-
Lothringen

Delete teammate

Assigned to 1

2 teammates

Description

Home

Owner of Paradox Labs company account

Accounts

Superadmin is a maximum permission role

, same as that of th

e

Owner. Owners can assign a Superadmin for the company account.

History

Owner of Paradox Labs company account

Payments

Almost like an Owner

, but can
·t authorize payments.

Teammates

Assign superadmin

Name & Event

March 2024

HC
Leopold Franz Julius von Habsburg-Lothringen has initiated outgoing transaction to Melon Usk for 3

25.00 USD fee)

LF

You have added new recipient 

·Melon Usk
·

Users

February 2024

Leopold Franz Julius von Habsburg-Lothringen has approved outgoing transaction to Melo
25.00 USD fee)

Roles

John Doe has rejected outgoing transaction to Melon Usk for 35.00 USD

You have re
quested to close USD account 

·For space travels

·

Terms of use

Activity log

Leopold Franz Julius von Habsburg-Lothringen has edited recipient 

·Melon U

Leopold Franz Julius von Habsburg-Lothringen has deleted recipient 

·Me

Leopold Franz Julius von Habsburg-Lothringen has created new USD

Accessibility statement

SOC2 Type II compliant & Independently certified for data protection

Online banking agreement

Teammates

Active

Last active

Name & Invitation date

Online

LF 

Invited

6 hours ago

LF 

03 Mar 2023 03:44 pm

John Doe
doe@mail.com

LF 

2

Brad Smith

Users

smithbrad@gmail.com

Privacy policy

LF 

Inactive

Jenna Leopold
jenna@company.com

LF 

Leopold Franz Julius von Habsburg-Lothringen

Roles

leopold.franz@habsburglothringen.at

·

Brad Smith

2

03 Mar 2023 03:44 pm

leopold.franz@habsburglothringen.atTerms of use

Activity log

· 03 Mar 2023 03:44 pm

·

Accessibility statement

03 Mar 2023 03:44 pm

· 03 Mar 2023 03:44 pm

·Online banking agreement
03 Mar 2023 03:44 pm

Users
Roles

Activity log

Role Role

mates

me & Email

LF 

Invited

LF

Leopold Franz Julius von Habsburg-Lothringen
leopold.franz@habsburglothringen.at

BS

2

Maria Blarfwd
blal@afgk.com

Inactive

Brad Smith
bradd@company.com

2
Owner

Home
Custom role long long name

ort

AccountsBookkeeper AccountsRole name

SOC2 Type II compliant & Independently certified for data protection

OW

SU

BO

MA

Documents

Analytics
Privacy policy

NEW

Actions

Settings

Help

Support

Terms of use

Online banking agreement

Accessibility statement

SOC2 Type II compliant & Independently certified for data protection

Documents

Analytics
NEW

Actions

Settings

Help

Support

JD

History

Payments

Documents

Analytics
NEW

Actions

Settings

SOC2 Type II compliant & Independently certified for data protection

Help

Support

HistoryRole name

Payments
Bookkeeper

Recipients

Teammates 

Recipients

Teammates 

Recipients

Teammates 

JD

LF

LF

LF

Privacy policyJD



10 Details Cards
Naturally, for the previously described sections, the entity cards 
were also redesigned. Overall, the changes were aimed at the following:

Domestic Wire: 5.00 USD fee

From

-12,005.00

Arival Bank · ***4302
Checking Account

Transaction details

USD

Domestic Wire: 5.00 USD fee

From

-12,000.00

Arival Bank · ***4302
Checking Account

Transaction details

USD

MC

To

Fargo Bank · ***5289
Marie Curie

+3

11 Nov 2024

Generate PDF

Add label

filename.pdf

Copy link

m ain changes
More structured and compact card header:
 · Smaller buttons;
 · All potentially important information immediately visible.

Added in formati ve timeline for entities where action timing is crucial

More structured entit y information in blocks , increasing card ca pacit y

Elimination o f outdated in formation and redesign o f content presentation

Requests for Information ha ve been re worked : the chat was re built and these 
details cards became more consistent with the rest .

Please ensure th
interna

Quaint Oak Bank

Recei ver bank na
m e

Receiving bank details

Client Address

Bene fic iary address

Client Account 

#

Bene fic iary a
cc oo unt n um ber

Client Name

Bene fic iary na
m e

Beneficiary

We strongly recommend sending wires through the Fedwire network if given 
the option. If the option is not available, use the SWIFT instructions provided 

below.

Rec i

Arival uses 

Quaint Oak Bank 

Sending an international 

w ire w it h  FED IRE

236074525

Routing
ABA num ber

International 

w ire

Receiver bank details

FFC Arival Bank

/  Client Account 

# /  Client Name

10, 5th Avenue, New York, US, 90210

All incoming domestic and international wires require the reference field 
as per below. Wires missing a reference may be returned or delayed.

Bene fic iary address

Reference field

202109290
68778

Beneficiary account number

501 Knowles Avenue Southampton, PA 1899

6

Crystal inc

Recei v ing bank address

Bene fic iary na
m e

236074525

Beneficiary

Routing
ABA num ber

We strongly recommend sending wires through the Fedwire network if given 
the option. If the option is not available, use the SWIFT instructions provided 

below.

Please ensure the beneficiary name 

& address are made out to

Arival Bank 

international Corp.

Sending an international 

w ire w it h  FED IRE

Quaint Oak Bank

International 

w ire

Recei v ing bank na
m e

Receiving bank details

Required

1250 Ponce de Leon Ave. Ste 1005, San 

Juan, PR 0090

7

Recei ver bank address

Client Address

Arival Bank International Corp.

Bene fic iary address

Recei ver bank na
m e

Client Account 

#

Arival uses 

Quaint Oak Bank as a banking partner

236074525

Bene fic iary a
cc oo unt n um ber

Routing
/ ABA number

Client Name

Recei
ver bank details

Bene fic iary na
m e

10, 5th Avenue, New York, US, 90210

Beneficiary

Beneficiary address

US w ire

202109290
68778

Beneficiary account number

236074525

Crystal inc

Routing n
um ber

Beneficiary name

Client Account 

#

Bene ficiar
y

Account number

Domestic 
w ire

Client Name

236074525

Acc ount na
m e

Routing number

ACH ( US only
)

202109290
68778

Account number

Crystal inc
Account name

Send 
m oney

ACH ( US onl y)

100,000.00 USD

100,000.00

USD
Send money

Account details

202109290
68778 ·  USD checking

202109290
68778 · USD checking  

Checking account 1

USD account 1

Add m oney

Add money

Reference text goes here

Reference

F98Y0LWBV9

Transaction ID

Internal trans

fer

11 Nov 2024

·

Completed date

Active

Active

Role name

Niels Bohr 

Role

Approved by

example
@example.com

Alan Turing 

Email

13 Nov 2024

Initiated by

Internal

Com
pleted

Hide full timeline

+7 910 890 5
6 77

Phone

Role name
Role

12 Nov 2024

11 Nov 2021, 2:35 p.m.

Approved by Niels Bohr 

example
@example.com

Last active

11 Nov 2024

Email

Details

Initiated by Alan Turing 

John Doe

+7 910 890 5
6 77

Transaction ID: T

XQV6C1118I912234

Full name

Phone

11 Nov 2021, 2:35 p.m.
Last active

Leopold Fran

z Julius von 
Habsburg

- Lothringen

Personal data

HC

Generate PDF

Full name

Payment nickname or ***1234

Change role

High -P erformance Cloud Com

puting 
Services and 

Infrastr

ucture 
Solutions td

.

Provided info

Personal data

US wire: 5.00 USD fee

JD

***1234

-10,101,005.00

USD
Checking Account 1

Teammate details

LF

Change role

11 Nov 2021, 2:35 p.m.

Manager

John Doe

Leopold Fran

z Julius von 
Habsburg

- Lothringen

User permissions
Reference text goes here

Copy link

ReferenceEdit li
m its

User permissions

F98Y0LWBV9

Transaction ID

Timeline

Alan Turing at 11 Nov 2024
Manager
Canceled by

Edit limits

Send again

11 Nov 2024

Scheduled payment date

Account perm...

Niels Bohr 

Send again

Approved by

Add label

Account permissions

More a
ctions

Alan Turing 

Initiated by

BP

Monthly, until 03 

Mar 2023

Scheduled payment date 14 Nov 2024 

Monthly, until 03 

Mar 2023

13 Nov 2024

Frequency

Canceled 
by Marie Curie

More actions

Hide full timeline

DY

banned
@ari v.al

12 Nov 2024

Banned Person

Approved by Niels Bohr 

SD

Bookkeeper
Leopold Fran

z Julius von 
Habsburg

- Lothringen

11 Nov 2024

dayellow
@gmai.com

Details

Initiated by Alan Turing 

Add label

Manager

Daniel Yellow

Leopold Fran

z Julius von 
Habsburg

- Lothringen

Transaction ID: T

XQV6C1118I912234

JD

User permissions

Bookkeeper

sam
@ari v.al

Brad Smith

Sammuel very long name lorem i...

LF

·

Add tea
mm ate

Bookkeeper

Accepted

Generate PDF

·

John Doe

Cancelled

HC

Generate PDF

Custom role description lorem ipsum lorem ipsumlorem 
ipsumlorem ipsum lorem ipsumlorem ipsumlorem 

ipsumlorem ipsum

Manager

Leopold Fran

z Julius von 
Habsburg

- Lothringen

User permissions

·

Payment nickname or ***1234

Verifying

High -P erformance Cloud Com

puting 
Services and 

Infrastr

ucture 
Solutions td

.

Blocked

Provided info

·

Oversees user permissions, configures system settings, monitors 
logs, and ensures data integrity and system efficiency.

Add teammate

US wire: 5.00 USD fee

CR

***1234

Invite sent

·

-10,101,005.00

USD
Checking Account 1

Rejected

Role permissions

HC

Account perm...

Assigned to 
4 teammat

es

Assigned to 4 teammates

Custom role name

Role name

Account permissions

Edit role

Copy link

I authori
ze Arival Bank International Corp to initiate transaction detailed above

Timeline

Copy link

Edit role

User list

Invited

Reject

I authori
ze Arival Bank International Corp to initiate transaction detailed above

Send again

Reference text goes here

Add label

Reference

31 Feb 2024

Scheduled payment date

More actions

Alan Turing at 11 Feb 2024 

Initiated by

Reject

KK

One- time

Uploaded 
by

Frequency

Monthly, until 03 

Mar 2023

11 Nov 2021 at 12:10

Scheduled payment date 14 Nov 2024 

Kaitlyn 
Kacey

13 Nov 2024

LF

Needs 
your a

pp roval (4/ 5)

Uploaded 
by

11 Nov 2024

Au thori ze

Details

Initiated by Alan Turing 

Download

03 Mar 2023 03:44 pm

Pharetra auctor egestas ut tincidunt in consectetur 
pulvinar sed dictum. Id eu cras nulla neque molestie in. 

Pretium adipiscing integer nisi, sit ornare ullamcorper 
vulputate.

Leopold Fran

z Julius von 
Habsburg

- Lothringen

HC

Details

Payment nickname or ***1234
High -P erformance Cloud Com

puting 
Services and 

Infrastr

ucture 
Solutions td

.

· kaitlynkacey

@gmail.com

Pharetra auctor egestas ut tincidunt in consectetur pulvinar sed 
dictum. Id eu cras nulla neque molestie in. Pretium adipiscing 

integer nisi, sit ornare ullamcorper vulputate.

US wire

***1234

Download

-10,101,005.00

USD
Checking Account 1

Details

Authori
ze

Document details

Provided info

19 Oct 2022 at 1

7:14

· kaitlynkacey

@gmail.com

19 Oct 2023 at 1

7:14

Checking account 0001 wire detalis

Harmonic Convergence and the 

Essence of Time

Unpin

 Attached to

Unpin

Timeline

 Attached to

Arch ive

2690 Parkview Drive, CA, California, 92801

Legal address

USD, 
EUR

ArchiveCurrency

United States

Location

2690 Parkview Drive, Anaheim, CA, California, 92801

Legal address

strcorp
@mail.com

USD, 
EUR

Email

Currency

STRCorp

United States

Company name 

Location

strcorp
@mail.com

Email

STRCorp

General data

Company name 

General data

VP

Send money

vogepeak
_ tech

@company.

VogePeak Technologie

History

History

E

Payment details

-120.00 USD
From

Checking Account
Arival Bank · ***4302

veryimportantdocument.pdf

MC

To

Fargo Bank · ***5289
Marie Curie

+3

Canceled

filename.pdf

MC

To

Fargo Bank · ***5289
Marie Curie

Approval

ACH

Add label

01

02

03

04

04

Send 
m oney

ST

Reci p ient details

strcorp
@mail.com · Un

STRCorp

Edit

Bus

More a
ctions

User list

BS

LF

LF

mailto:example@mail.com
mailto:example@mail.com


Analytics11

While there were no critical issues with this section, it still had its shortcomings:

existing problems
01 Excessive scrolling due to large block sizes

The unusual empty state presented an all-or-nothing scenario based on internal 
section filtering, with seven empty blocks appearing unappealing when the 
section was empty.

02

03 Analytics became difficult to read on tablet resolutions, requiring improvement
Home History Payments Recipients

Analytics

Account: All Currency: USD Time period: Last year

Money insights 2021 All

Most sent to Incoming

Here you will see your

most acti ve recipients

02Top acti ve accounts 2021

Here you will see your 

top acti ve accounts

Amount by labels

Here transaction s

will be sorted based on la bels

Teammates Documents

Outgoing Incoming

Transact more to see ho w

your funds change o ver time

Most recei ved from

Fees

Purpose for trans fer

Incoming

Outgoing

Visible part on 1440 x700p x

Home History Payments Recipients Teammates Documents

Analytics

Account: All Currency: USD Time period: Current week

Money insights 01 Aug - 07 Aug 2022 All Outgoing Incoming

$1k

$500
+600.00 USD

0
Mon Tue Wed Thu Fri Sat Sun

Outgoing Incoming Future payments

01
+4,800.00 USD +100,567.00 USD -100,567.00 USD

Most sent to Outgoing Most recei ved from Incoming

Alexander Brown 1,650.00 USD
3,450.00 USD 3,450.00 USD

Alexander Brown Alison Rogers Douglas Burrows Alexander Brown Alison Rogers Douglas Burro...

1,650.00 USD 1,000.00 USD 300.00 USD 1,650.00 USD 1,000.00 USD 300.00 USD

Lonnie West John Jasper Lonnie West John Jasper

200.00 USD 100.00 USD 200.00 USD 100.00 USD

Onboard
ing fee

USD- 100.00

Monthly 
feeTop acti ve accounts 01 Aug - 07 Aug 2022 Fees
Downgr
ade fee

USD- 80.00

USD Bank feesUSD Checking 1  · ··· 9342 USD
+1,255.00 USD 4 transactions14 transactions

Transaction feeUSDUSD Checking 2 · ···  1284 USD
4 transactions+1,255.00 USD11 transactions

Home History Recipients More

Other feesUSD· ··· 99 08 USD
6 transactions

+1,255.00 USD

03
Account: All Currency: USD Time period: Last week Clear

All Outgoing Incoming

Amount by labels Purpose for trans fer Outgoing
$1k

All Outgoing Incoming
Here you will see your

most acti ve senders $500

4,800.00 USD
0

Mon Tue Wed Thu Fri Sat Sun

Outgoing Incoming Future payments

-100,567.00 USD +100,567.00 USD -100,567.00 USD

Is gonna 783 USD - 19.1% Payment for vendor 10.6% Capital trans fer 19.1%Most sent to Outgoing

3,450.00 USD
Roll me 272 USD - 15.8% Operating e xpenses  21.8% Payroll 15.8%

No la bels 2,387 USD - 20.5% Investments 12.9% All other purposes 20.5%Douglas B...

1,650.00 USD 1,000.00 USD 300.00 USD

Lonnie West John Jasper Lonnie West John Jasper

200.00 USD 100.00 USD 200.00 USD 100.00 USD

Top acti ve accounts 2022 Fees -5,200.00 USD

USD Bank feesUSD Checking 1 · USD
+1,255.00 USD14 transactions

Transaction feeUSD· USD
4 transactions+1,255.00 USD

Other feesUSD· USD
6 transactions

+1,255.00 USD9 transactions

Amount by labels Purpose for trans fer Outgoing

4,800.00 USD

Somebo ... 10.6% Is gonna 19.1% Payment for vendor 10.6% Capital trans fer 19.1%

Told me  21.8% Roll me 15.8% Operating e xpenses  21.8% Payroll 15.8%

The world 12.9% No la bels 20.5% Investments 12.9% All other purposes 20.5%

rivacy policy Terms of use Accessibility statement ank account agreement

rivacy policy Terms of use Accessibility statement ank account agreement

-250.00 USD- 20.00 USD

+ 14,152.00
- 200.00 USD

+ 14,152.00 - 200.00

+ 14,152.00
Analytics

USD Checking 3

9 transactions

- 200.00

Money insights
01 Aug - 07 Aug 2022

Some body once 4,283 USD - 10.6%Most recei ved from Incoming

Told me  3,482 USD - 21.8%
3,450.00 USD

Here we will display insight s

on the fees you ·ve paid.Alexander Brown Alison Rogers The world 2,118 USD - 12.9%
1,650.00 USD

Alexander Brown

1,000.00 USD

Alison Rogers

300.00 USD

Douglas B...

··· 9342+ 14,152.00
40 transactions

- 3,000.00 USD

···  1284+ 14,152.00Here transactions wil l

be sorted base d
on purpose o f trans fer

USD Checking 2
11 transactions

USD Checking 3

- 200.00

rivacy policy Terms of use Accessibility

··· 99 08+ 14,152.00 - 200.00

OutgoingIncomingAll



Analytics11

While there were no critical issues with this section, it still had its shortcomings:

3 Viewing as:

Paradox Labs

Home
Analytics

Accounts

History
Money insights 2023 All Outgoing Incoming

Payments 1k

Recipients
500

Teammates 
+6 00 .00 USD

Documents
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

0

Analytics Outgoing Incoming Future payments

Actions NEW

- 100,567.00 USD +100,567.00 USD - 567.00 USD

Settings Most sent to Outgoing Most received from Incoming

Help 3,45 0.00 USD

Support

Alexander Brown Alison Rogers Douglas Burrows Alexander Brown Alison Rogers Douglas Burrows

19,999 ,650,999. 00 USD 1,000.00 USD 300 .00 USD 1,650 .00 USD 1,000.00 USD 300 .00 USD

Lonnie West John Jasper Lonnie West John Jasper

200 .00 USD 100.00 USD 200 .00 USD 100.00 USD

3 Viewing as:

Paradox Labs

Home Analytics Top active accounts 01 - 07  Aug 2 022 Fees - 1400 .00 USD
Accounts

History

Payments

Money insights

Current week

01 Aug - 07  Aug 2 022

Clear

All Outgoing Incoming

1k

USD Checking Account 1 
14 transactions

*** 1234
+1,255 .00 USD

USD

USD

Bank fees
14 transactions

Onboarding fee
Onboarding fee - 100.00

USD
USD

Recipients +1,255 .00 USD 14 transactions
Downgrade fee - 80.00 USD

Teammates 

Documents

500

14 transactions +1,255 .00 USD
USD Other fees

14 transactions
USD

0

Analytics Mon Tue Wed Thu Fri Sat Sun

Actions NEW
- 100,567.00 USD

Outgoing

+100,567.00 USD

Incoming

- 100,567.00 USD

Future payments

Amount by labels All Outgoing Incoming Purp ose for tr a nsfer Out going
Settings

Help

Most sent to Outgoing 

3,45 0.00 USD
4,800 .00 USD

Support

1,650 .00 USD

Alexander Brown

1,000.00 USD

Alison Rogers

300 .00 USD

Douglas Burrows

Somebody once 4,283 USD - 10.6% Is gonna 783 USD - 19.1% Payment for vendor 10.6% Capital trans fer 19.1%

200 .00 USD

Lonnie West

100.00 USD

John Jasper

Told me  3,482 USD - 21.8% Roll me 272 USD - 15.8% Operating expenses  21.8% Payroll 15.8%

Most received from Incoming The world 2,118 USD - 12.9% No labels 2,387 USD - 20.5% Investments 12.9% All other purposes 20.5%
3 Viewing as:

3,45 0.00 USD Paradox Labs

02
Top active accounts 

1,650 .00 USD

200 .00 USD

Alexander Brown

Lonnie West

01 - 07  Aug 2 022

1,000.00 USD

100.00 USD

Alison Rogers

John Jasper

300 .00 USD

Douglas Burrows
Home

History

Privacy policy Terms of use Accessibility statement Online banking agreement

USD Checking Account 1 
14 transactions

*** 1234
+1,255 .00 USD

USD
Payments

USD Checking Account 1 *** 1234 USD
14 transactions +1,255 .00 USD Recipients
USD Checking Account 1 *** 1234 USD
14 transactions +1,255 .00 USD

Teammates 

Fees

Bank fees
14 transactions

- 1400 .00 USD

USD

Documents

Onboarding fee
14 transactions

USD
Analytics

Other fees
14 transactions

USD Actions NEW

Amount by labels All Outgoing Incoming

Settings

Help

Somebody once 4,283 USD - 10.6%

Told me  3,482 USD - 21.8%

Is gonna 783 USD - 19.1%

Roll me 272 USD - 15.8%
Support

The world 2,118 USD - 12.9% No labels 2,387 USD - 20.5%

Purp ose for tr a nsfer Out going

4,800 .00 USD

Payment for vendor 10.6% Capital trans fer 19.1%

Operating expenses  21.8% Payroll 15.8%

01

new decisions
01

The section header was improved following the example of other sections, 
and spacing was updated - gaining some height for data display

02 The tablet version was refined, resolving all readability issues

03 The empty state was simplified

3,45 0.00 USDAlexander Brown  1,650 .00 USD

+ 1,000,004,152.00
+ 1,000,004,152.00

USD Checking Account 1 
14 transactions

USD Checking Account 1 Long loo
oooong 

Checking Account 3 with very very very very very 

long name

*** 1234

*** 1234

+

+

1,000,004,152.00

1,000,004,152.00

Monthly fee+ 1,000,004,152.00-2 0.00USDUSD

+ 1,000,004,152.00

Onboarding fee

Monthly feeAnalytics
- 100.00

-2 0.00

USD

USD

AccountsSOC2 Type II compliant & Independently certified for data protectionDowngrade fee - 80.00 USD

+ 1,000,004,152.00

+ 1,000,004,152.00

+ 1,000,004,152.00

Start transacting to see 
analytics data on your activity

03+ 1,000,004,152.00

+ 1,000,004,152.00

+ 1,000,004,152.00

SOC2 Type II compliant & Independently certified for data protection Privacy policy Terms of use Accessibility statement Online banking agreement



Settings12

This section was frequently updated with features on tight deadlines, 
so it required some refinement from a UX perspective.

existing problems
Home Transactions Recipients Teammates Documents

User settings Security

Profile
Pa ssw or d cha nge

02
Security

Old  pa ss w or d

App settings
********

Notifications & emails

New  pa ss w or d Repe a t ne w  pa ss w or d
Referral program

8 to 32 symbols 8 to 32 symbols Home Transactions

01
The settings navigation menu needed improvement as it took up 
an unreasonably large amount of space on resolutions below 1440

Umbrella Corporation settings

Company account
2FA au thori za tion User settings

Integrations Soon

Pricing

Security

Some blocks contained functionality for data modification, while others 
had a button leading to a modification flow. This needed to be made 
consistent for greater clarity

02
Change 2 FA methodTransaction approvers

App settingsClose account

La test ac ti v it y
Other

Chrome · Online USA
Legal information

macOS 10.15.7 82.135.242.138 11/ 11/  2021

Company account

03
Chrome USA

SoonmacOS 10.15.7 82.135.242.138

Home History Payments Recipients More
Chrome USA

macOS 10.15.7 82.135.242.138

Security

Profile Pa ssw or d cha nge
Pri vac y  rig h ts

Security
Old  pa ss w or d

04
The avatar upload flow required a complete overhaul 
as it was not well-implemented initially

Arival protects your privacy by adhering to regulations and industry best practices. We will not use your 
data for any purpose that you did not consent to. A Data Sub ject Access Request (or a ·DSAR·) is a way 
for our clients to formally request access to the information that we hold about them. You can make a 

DSAR in writing to our support team or via online form by clicking the ·Submit DSAR· button below. This 
process is simple and free. For more details see our Privacy Notice.

App settings
8 to 32 symbols

Notifications & emails
New  pa ss w or d Repe a t ne w  pa ss w or d

Referral program
8 to 32 symbols 8 to 32 symbols 8 to 32 symbols

STR Corp settings
Submit DSAR

2FA au thori za tion
Company account

Before enabling 2 FA, please ensure that you have 
a strong password that is exclusively used 

for your Arival Bank account

Integrations Soon

Pricing

Change 2 FA methodTransaction approvers
Click below to deactivate your profile. you won 't be able to sign in or access information through 
Arival 's platform.  This action cannot be undone.Close account

La test ac ti v it y Terminate all

Deactivate profile
Browser name Country Time

macOS 10.15.7 82.135.242.138 Date

01
Browser name Country Time

macOS 10.15.7 82.135.242.138 Date

3
Browser name Country Time

macOS 10.15.7 82.135.242.138 Date

Company accountSettings

UserPri vac y  rig h ts

Paradox Labs Assign Superadmin

PL Company registration address

10 North Avenue, New York, United States

5 North Avenue, New York, United States

Recipients Teammates Documents

Pricing

Current plan : Silver

Deposit $50,000 more  to maintain Platinum plan

As of April 5, 2023, an extra deposit of $50 ,000  is required to 
maintain your Platinum Plan. This plan is based on your 1-month 

daily average balance, which differs from your end - of - month 
balance. The deposit needed may change based on your banking 
activity.

How  is t he av er a ge b a la nce ca lcu la te d?

How d o I get to t he next tier ?
--

You can move to a higher Premium tier and en joy more benefits by 
increasing your 1-month average daily balance in your eligible 

accounts. We will recalculate your balance monthly to see if you 've 
qualified for a higher tier. If you did, we will automatically upgrade 
you.

03
Dra g to s c roll

Sta nda rd Silver

Required average 
balance $0 $100,000

Application fee * $100 $100
Non - refundable fee 
is charged upfront Non refundable Non refundable

Onboarding fee * $400
$150Onboarding fee 

is charged upon 
application approval

$400  worth of credits that can be s
will be granted after 6 month

$100 $0
A one - off downgrade fee of $150 w

the months balance requireme

Paradox Labs
Free monthly 
transactions 0 0

$250 ,000 $250 ,000

Average account 
opening time

14 7
Business days Business days

$0 - $10 $0 - $10

Free Free
ACH incoming

Above $10 Above $10

Before enabling 2 FA, please ensure that you have a strong password 
that is exclusively used for your Arival Bank account Profile

$120,450
Your 1-month daily average balance

Notifications & emailsTerminate all

STR Corp settings4:46  p.m.

The pricing section began to resemble a dumping ground for all data 
that lacked space - something needed to be done with this information, 
to organize and rethink it somehow User settings

Integrations11/ 11/  2021

4:46  p.m.

Pricing
4:46  p.m.

Close account11/ 11/  2021

Save password
Acc ount d eac ti va tion

Privacy policyViewing as:

Monthly fee

Terms of use ccessibility statement

Requirements to waive monthly fee: 
Min 15 wires per month 

Or: $40,000  average balance

Change company details
FDIC Insurance **
up to

Arival protects your privacy by adhering to regulations and 
industry best practices. We will not use your data for any 

purpose that you did not consent to. A Data Sub ject Access 
Request (or a ·DSAR·) is a way for our clients to formally 

request access to the information that we hold about them. 
You can make a DSAR in writing to our support team or via 
online form by clicking the ·Submit DSAR· button below. This 

process is simple and free. For more details see our Privac y
Notice.

Profile

Security

App settings

Notifications & emails

Company operating address

04

The exact account 
opening time cannot be 
guaranteed as it depends 
on the complexity of the 
application

Submit DSAR

Acc ount d eac ti va tion

Referral program

Company

Click the button belo  to request to deacti ate your profile Company account



Settings12

This section was frequently updated with features on tight deadlines, 
so it required some refinement from a UX perspective.

new decisions
01 Redesigned the menu, making it more compact and useful

02
Eliminated the avatar flow after learning that a very small percentage 
of users utilized this functionality

Refined all blocks with data modification capabilities:
Now featuring buttons that perform any such task via a standardized flow;
Should be more intuitive;
Overall, all settings blocks were made as uniform as possible;
Content within was also compressed for greater capacity.

03

Improved the company information section:
Now stores important company data: potential unpaid fees, average balance, 
Arival credits, company limits;
 Resolved the issue with data in pricing;
Pricing was also refined for better readability.

04

3

Assign Superadmin

Viewing as :

Parado x Labs

Change company details

01Company accountSettings

User

Profile Parado x Labs

Security PL Company registration address

10North Avenue, New York, United States

App settings

Notifications & emails

Referral program Receive money

Company

Company account

Integrations

Please deposit sufficient funds to avoid account closure.

Monthly fee - 300  USD
Onboarding fee -  2,250  USD
Downgrade fee - 150 USD

Pricing

API keys

Transaction approvers

Close account

Average b alance

Current plan : Gold

450 ,450 USD

See your pricing plan

350 ,000 USD

How is the average balance calculated ?

This number is a 1-month average daily balance in 
your eligible accounts. We recalculate and update it 

each month and use this number to determine your 
eligibility for our Premium pricing tiers.

How do I get to the ne xt tier ?

Your 1-month daily average balance

Arival offers premium tools that scale with your business and provide more value the more you deposit. Premium tiers 
scale automatically as your deposit changes. Build wider teams and transact on better terms with Arival Premium.

Average balance is sufficient to remain on the Platinum plan

Required average balance You can move to a higher Premium tier and en joy 
more benefits by increasing your 1-month average 

daily balance in your eligible accounts. We will 
recalculate your balance monthly to see if you 've 
qualified for a higher tier. If you did, we will 

automatically upgrade you.

3 Viewing as :

Company limits Request limits increase Arival credits

Settings Security

Parado x Labs
Remaining : 840 ,000 USD

355
User

Profile

Security

App settings

Password change

To keep your account secure, we recommend changing your password 
regularly and avoid using easily guessable information.
Never share your password with anyone and remember, our support team will 
never as k for it. Remaining : 840 ,000 USD

Use your Arival Credits to cover any Arival Ban k fees.

Notifications & emails Change password

Referral program

Company 2FA authorization

Company account This is the total monthly limit for your company account.

Integrations

Pricing
Change 2 FA method

API keys Settings Pricing

Transaction approvers
Latest activity Terminate all User

Close account
Brave Browser USA Online

Other macOS 10.15.7 82.135.242.138 12.11.2025

Legal information
Quic kTime

macOS 10.15.7

USA

82.135.242.138

11:41 p.m.

13.11.2025 Security 450 ,450 USD 350 ,000 USD

Privacy rights

Arival protects your privacy by adhering to regulations and industry best 
practices. We will not use your data for any purpose that you did not consent 
to. A Data Sub ject Access Request (or a ·DSAR·) is a way for our clients to 
formally request access to the information that we hold about them. You can 
ma ke a DSAR in writing to our support team or via online form by clic king the 
·Submit DSAR· button below. This process is simple and free. For more details 

see our Privacy Notice .

Brave Browser

macOS 10.15.7

USA

82.135.242.138

14:22 p.m.

12.11.2025

Company

App settings

Notifications & emails

Referral program

Your 1-month daily average balance

Arival offers premium tools that scale with your business and provide more value the more you deposit. Premium tiers 
scale automatically as your deposit changes. Build wider teams and transact on better terms with Arival Premium.

Average balance is sufficient to remain on the Platinum plan

Required average balance

How do I get to the ne xt tier ?

You can move to a higher Premium tier and en joy 
more benefits by increasing your 1-month average 

daily balance in your eligible accounts. We will 
recalculate your balance monthly to see if you 've 
qualified for a higher tier. If you did, we will 

automatically upgrade you.

Submit DSAR
Company account

Gold See all pricing plans

Integrations

Account deactivation

To deactivate your account, close any company accounts where you 're the 
only administrator in Settings by clic king 'Close account. ' Once deactivated, 
you won 't be able to sign in or access information through Arival 's platform.
This action cannot be undone.

Pricing

API keys

Required average balance

Average account opening time

$0,00

You are the only administrator in :

HC Arasaka
Transaction approvers

The e xact account opening time 
cannot be guaranteed as it depends 

on the comple xity of the application

HC

HC

Kang Tao

Kang Tao
Close account

Accounts per currency

HC Kang Tao

HC

HC

Kang Tao

Kang Tao
Maximum teammates at team 5

HC Kang Tao

Unpaid fees · 2800 USD

Company operating address

5 North Avenue, New York, United States

02 04

160,000 USD 1,000 ,000 USD

Amount used Your monthly amount limit

Before enabling 2 FA, please ensure that you have a strong password that is 
exclusively used for your Arival Ban k accoun t

Current method: via OTP authentication app

03
160,000 USD 1,000 ,000 USD

Amount used Your yearly amount limit

3 Viewing as :

Parado x Labs

SOC2 Type II compliant & Independently certified for data protectionProfile Current plan : Gold Privacy policy Terms of use Accessibility statement Online ban king agreement
How is the average balance calculated ?

This number is a 1-month average daily balance in 
your eligible accounts. We recalculate and update it 

each month and use this number to determine your 
eligibility for our Premium pricing tiers.

14
Business days

3

04



All existing flows13

We also took the opportunity to refine all our flows, since the possibility arose.
Here's a list of the most pressing issues in this area:

existing problems
01 Appeared rather disjointed and unattractive due to the layout

02
Users couldn't estimate, even roughly, 
how long it might take to complete a new flow

03
If you forgot data entered in a previous step, the only way to recall it was to press 
the 'back' button, which is always unpleasant to do - what if data gets lost?

Final flow screens were far from ideal:
Required extensive scrolling;
Information was presented in a rather chaotic manner;
Poorly structured.

04

Powered by

Send money

Recipient

Alexander BrownAB
brrrrrrown@gmail.com · ACH, Domestic wire

Currency

USD American Dollar

01

Continue

03
Att estati on s

Virtual Visit Disclosure

02
We endea vor to pro vide the highest quality financial ser vices to 
our customers in accordance with the strictest standards of 
security and regulatory compliance . As a result, REGULATORS 
MAY REQUIRE US TO CONDUCT A ·VIRTUAL VISIT·  of your 
facilities, in order to verify the accuracy of the information in 
your application, and obtain any supplementary e vidence .

If you are asked to schedule and dial into the Virtual Visit, you 
acknowledge and accept that the visit shall be recorded, and 
agree to our additional Site Visit Terms & Conditions . Any 
attempt to falsify, stage, or otherwise manipulate the Site Visit 
shall result in the immediate termination of your application .

I understand and agree with the virtual visit disclosure

Sa ve &  continue

Send money

To

KK Alexander Brown
boooole@gmail.com · ACH, Domestic wire

From

Arival Account

***4302
10,000.00 USD

Recipients gets 100.00 USD

Name Alexander Brown

Bank name Bank of America

Account XXX XXX542 21

Routing /  SWIFT 0122202090

5.00  USD

Payment method ACH
1 business day

ou send 105.00 USD

Transaction sent

From To

Arival Account

***0025
KK Alexander Brown

***4324

Total amount 105.00 USD

Amount 100.00 USD

Fee 5.00  USD

Transaction ID 12345678 90

Generate PDF Go to d as hboar d

04Fee
Sen d  105.00 USD

Payment method
1 business day

ACH

mailto:boooole@gmail.com


All existing flows13

We also took the opportunity to refine all our flows, since the possibility arose.
Here's a list of the most pressing issues in this area:

01

Send money

Send to

Recipient

Marie Curie
HC

mcurie@radioactive.pl · ACH, Wire, SEPA

Pay Via Arival account number Pay someone new

Curr enc y

USDAmerican Dollar

Confirm

05

04

new decisions
01

Flows were redesigned into a block view with a preview of subsequent steps 
for greater predictability

02 Steps were reworked for maximum conciseness and clarity

03
We now highlight key data entered in previous steps 
throughout the entire flow completion process

04
Thanks to smooth animations between blocks and automatic field focusing, we 
always keep you centered on what's happening on the screen

05
Steps accommodate more information on a single screen than previous interface 
versions without the need for scrolling, due to our completely redesigned UI kit

06
Final screens were also entirely reworked and now contain more information. 
Now it is better structured for improved readability.

Paym ent m et hod

Send money

02
Send f rom

Suppo rting info rma tion

Tim e  sc hed u le

03

Marie Curie · USD

ACH  · 3220

Send f rom

You  p ay  from Review & confirm

ACH

Delivery in 1- 2 business days

Checking Account 1***1234

HC Jason Bourne limited

Tra ns a ction det a ils

You send 11,005 .00 USD

11,000 .00 USD

5.00 USD

Select account
-11,005 .00  USD

06You  send

USD

-
Recipients gets

Fee
Fee

Total estimated amount



14 Mobile Application 9:41

Terra Qualit y

OVERALL BALANCE USD

9:419:41

Back Recipients

Search (4 symbols min)

We've updated our applications in line with the desktop version, 
streamlining the design and revamping the UI kit. Welcome!

200,400.03 U SD

Send mone y
AS

Business

Alexander Smith
email@gmail.com · USD, EUR, GBP · Business

Individual

Get statement

Alexander Smith
email@gmail.com · USD, EUR, GBP · Business

main changes
01

The dashboard was updated in line with the redesign, with improved navigation 
by moving CTAs to a more user-friendly location within thumb reach

Revamped version of all sections, taking into account structural changes from 
desktop, more capacious interior view02

03
Redesigned, streamlined version of all detail pages, incorporating all structural 
changes from desktop.

04
Main information screens were completely reworked for greater data capacity 
and consistency with the updated web application design

QR- code

Accounts

Histo

Add mone y

Acco unts

Internal

See all

50,000.00 USD

50,000.00 USD

50,000.00 USD

See all

See all

AS
Add re cipient

GH Game Hero inc
email@gmail.com · USD, EUR, GBP · Business

Checking Accoun...
***1234

Checking Account
***1234IC Ice Cream Snow

email@gmail.com · USD, EUR, GBP · Business

5 0,000.00

USD wallet
***1234

USD wallet
***1234KP Kristina Perry

email@gmail.com · USD · Individual

5 0,000.00

0 .00USD wallet
***1234

GBP wallet
***1234
MT

Mountain Tech
mountaintech @gmail.com · USD, EUR, GBP ·
Business

01Recipients

9:41

AS

Home

Home

02
Alexander Smith
Individual

Tom Ford
Individual

Ann Demeulemee...
Individual

OI

PF

SP

9:41

Histor y-1,000,005.00 USD
Delivery in 1-2 business days
AS

9:41

Payments

Search (4 symbols min)

Pferd
email@gmail.com · USD, EUR, SGD · Business

Square Planet
email@gmail.com · USD, EUR, SGD · Business

Triangular BreadAccount Name
email@gmail.com · USD, EUR, SGD · Business··· 1234

Alexander Smith
email@gmail.com · USD, EUR, SGD

Game Hero inc
email@gmail.com · USD, EUR, SGD

Transaction sent
Recipients

Payments Documents

Recipients

International wire

Support

More

Oriental Inc
email@gmail.com · USD, EUR, GBP · Business

GH
Terra Qualit y

Game Hero inc
Business

Current balanceMT Mountain Tech
Business Plat unum plan TF

IC1,022 ,000 ,400.03
Ice Cream Snow
Business USD 2,000,400.03 E URAD

TB
GH

High-Performance Cloud Compu
ting Services and Infrastructure 
Solutions Ltd.

Payment nickna me or ··· 1234Ice Cream Snow
email@gmail.com · USD, EUR, SGD

HP
ICHistor yGame Hero inc

***1234 50.00 USD fee ·  09 Sep 2021
-400 .00 USDSee all

Transaction processing time takes 1-3
business day(s).

Proce ssing ti mes can var y depending on your bank·s cuto ff
times, time zone, and interna l policies. If the reci pient ha s
not receive d the money within thi s period, please wait one 
add itiona l business day before contacting support .

KP

MT

Kristina Perry
email@gmail.com · USD, EUR, SGD

Mountain Tech
mountaintech @gmail.com · USD, EUR

Game Hero inc
Nickna me or ··· 1234
Game Hero inc
***1234

+1,000.00 USD
inc . 25.00 USD fee
-400 .00 USD

09 Sep 2021

Game Hero inc
··· 1234
Ann Demeulemee...
***1234

+1,000.00 USD

Transaction ID: TXQV6C18I912234

+600.25 USD OI

PF

SP

TB

Done
Recipients More

Transaction details

+600.25 USD
09 Sep 2021

Ann Demeulemee...
··· 1234

Oriental Inc
email@gmail.com · USD, EUR, SGD

Game Hero inc
Nickna me or ··· 1234 inc. 25.00 USD fee

-400 .00 USD Pferd
email@gmail.com · USD, EUR, SGD

Square Planet
email@gmail.com · USD, EUR, SGD

Game Hero inc
Nickna me or ··· 1234

-400 .00 USD
- 300 .00 GBP

Triangular Bread
email@gmail.com · USD, EUR, SGD

Ann Demeulemee...
***1234

+600.25 USD
09 Sep 2021

Ann Demeulemee...
***1234

Home +600.25 USDPayments
09 Sep 2021

Ann Demeulemee...
***1234

+600.25 USD
09 Sep 2021

9:41

Transaction details

11 Nov 2024

-400.00 USD
Domestic Wire: No fee filename.pdf

Generate PDF Send again

GH

Detail s Provided in fo Timeline

9:41

Back Send mo

DETAILS

To

Game Hero inc
gamehero@gmail.com · USD, EUR

From

Checking Account ***1234

Recipient gets

2,900.00 USD

Bank name

Bank of America

Account

··· 542 21

Routin g / SWIFT

0122202090

Marie Curie
Completed

Checking Account
***1234

Marie Curie
Bank Name ··· 1234

04
You send

2,900.00 USD
Fee 3.00 USD9:41

03
Total amo unt

400 .00 USD
9:41

Initiated by
Payment met hod

Alan Turing
Transaction details ACHBack Send mo

Appro ved by
-101,005.00 USDNiels Bohr 
US wire: 5.00 USD fee

USD tran sfers. Devilrer y in 1-2 business dIntern

Reference-1,000,005.00 U
· Delivery in 1-2 business daysCompleted date

11 Nov 2024
Account Name
··· 1234 Account Name

··· 1234Send 2,903.00 USD
Transaction ID

F98Y0LWBV9
HP High-Performance Cloud Computi

ng Services and Infrastructure 
Solutions Ltd.

Payment nickna me or ··· 1234
By clicking Send, I authori ze Ariva l Bank Int

to initiate the tran saction detai ledHP High-Performance Clou
ting Services and Infras
Solutions Ltd.

Payment nickna me or ··· 1234

Reference

Transaction details

Transaction ID: TXQV6C18I912234 You send

11,905.00 USD

Initiated by Alan Turing
11 Nov 2024 Recipient gets

Hide full timeline
11,000.00 USD
The receiving bank may apply their o wn fee

Approved by Niels Bohr
12 Nov 2024 Fee

Completed
5.00 USD

13 Nov 2024
Recipient

Name

Home Payments Recipients More

Account

123456 8

R ti g b

Reference text goes here
Generate PDF Copy link

High-Performance Cloud Comp
Services and Infrastructure SoluSend 4,900.00 USD

Beneficiar y bank nameBy clicking Send, I authori ze Ariva l Bank Int
to initiate the tran saction detai led

US Bank National Association



Mobile Web Resolution15

A functional mobile web version is a nice bonus for our users, as many fintech services 
only offer desktop versions and apps. However, we've updated this version too. In brief:

main changes
01 Redesigned dashboard version

02

03 Revamp for all flows too, of course.

04
Redesigned, streamlined version of all detail pages, 
incorporating all structural changes from desktop

05 Rebuilt and streamlined UI kit

4 4

Payments

OVERALL BALANCE IN USD

2,000,000.00 USD
Incomin g Out goin g Docs re quired

21 Oct 2021, 18:23

Receive SendSend Funds

Planne d See all

Receive money Internal Statement Add Recipient

Sam Smith +1,200.00 USD

Awaitin g  incomin g transaction 03 Oct 2023

Invitation
Sam Smith +1,200.00 USD

You were invited to join 
Wonder LTE

Processin g 03 Oct 2023W

Invoices See all

Decline Accept

Sam Smith +1,200.00 USD

Active 03 Oct 2023

See all4
Sam Smith +1,200.00 USD

Unpaid 03 Oct 2023
Reci p ient d etails ha ve been e d ite d

Sam Smith

Silver plan Send

Sort Planned

USD 23,423.00

USD· *** 0321

Draft

e-W allet USD 50,000.00 USD
15 November 2025

***5 320

Send Receive Internal Generate USD
Bitcoin Wallet 50,000.00 USD Privacy Policy

See all
USDNiels Bohr

Histo ry See all One timeInvoice

USDNiels Bohr

One timeAwaitin g  incomin g tran
saction· *** 10Jun 2022

USDNiels Bohr

+900 .00 GBPAwaitin g  incomin g tran
saction·

14 November 2025

1,200.00 USDAB USDNiels Bohr
10Jun 2022

Weekly (5/ · )Payment nickname

See all
· Individual

SOC2 & Independently certified protection

Privacy Policy Terms of Use Accessibility Statement
USD, EUR

USD

AB
USD

inc. 25.00 USD fee*** 1234

Isaac Newton USD

inc. 25.00 USD fee*** 1234

USD

Privacy Policy Terms of Use Bank Account Agreement

Select entity
Switch to another entity by tapping on it.

Ar ctic LTD
AR

Business

Lania kea
LA

Business Treasury

Very  long com p an y  name
VL

Umb rella
UM

Business Prime

Umb rella

Business Prime

JL

Ja ke La Ga rto

Log out

CI

Business account

CC

Business account

UC

Business account

RB

Individual account

EN

Business account

Add new entityNEW

Send money

How do you want to pay ?

Recipient

A Hiremy -H iremy
AH

doublehiremy @gmail.com

Via

·International Wire 0342

USD transfers. Delivery in 1 -5  business 

days

Account

USD Checking
50,000 .00 USD

***0321

Today
You pay from

Fee

Continue
Reference Optional

Leon 3293242

Leon 3293242 98  Arival BankUsed previously

4

Recip ients

All Business Individual Drafts

Add new recipient

Alexander Brown USD, EURAB
ale xbrown @gmail.com

Eva Smith EURES
evasmith @mail.com

John Doe ETHJD
johndoe @gmail.com

IBM USD, EURIB
admin @ibm.com

Lamborghini EURLA
lambo @lambo.it

UC

Invite Add 

Accessibility Statement Bank Account Agreement

Alexander Brown
AB

abrown @gmail.com

Eva Green
EG

eve green @nytimes.com

Suncorp LTD
SL

mail @suncorp.or g

Sam Smith
SS

abrown @gmail.com

Sobi g  Industries
SI

donotwirteme @sobi g industries.or g

Alexander Brown
AB

abrown @gmail.com

Load more

SOC2 & Independently certified protection

Privacy Policy Terms of Use Accessibility Statement

4

LA

Lambo rghini
Business ·  lambo @lambo.it ·  USD, ETH

Send money

Delete recipient Edit recipient

Recip ient a ddr ess

General data Payment methods

Com p an y  name

Kaitlyn Kacey

Nic kname

Kaitlyn

Send money Edit Delete

SOC2 & Independently certified protection

General History Methods

Privacy Policy Terms of Use Accessibility Statement Bank Account Agreement

Company name

Suncorp LTD

Email

mail @suncorpltd.com

Location

United States

Currency

USD

Legal address

269 0 Parkview Drive, Anaheim, CA, 

California, 92801

SOC2 & Independently certified protection

Privacy Policy Terms of Use Accessibility Statement

Revamped version of all sections, taking into account 
structural changes from desktop, 
including improved standard header 
for all sections and cleaner, more capacious interior view

01

Im portant

P. Pallet · May 2, Monday 13:33

Curr ent balanceGot it !

UC 04
Email

kaitlynk @comp.com

Count ry

United States

UC
0503

UM
02

PaymentsPaid

03
You send

USD 10,000.00Send money+1,200.00 USDUC

03 Oct 2023
Receive Recipients

SOC2 & Independently certified protection

Legal a ddr ess
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USD 1,000 .00
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Pa yments
*** iS81
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- 1,200 .00

Niels Bohr
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Skeleton Screens16

All existing skeleton loading screens were redesigned to match the new design - slightly softer colors, 
smooth animation, pleasing appearance, final touches to a well-thought-out interface.
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Than k you
for your attention !

Designed by Denis Bakulin & Andrey Schegolev in huge collaboration with POs, FE & DEV departments. September 2024.

Silver plan 3

Avg. balance: $ 100,000,420

Important for you See all

Scheduled transaction will be debited in 3 
days

Outgoing transaction is waiting for your 
approval

An outgoing transaction of 'tx amount' is coming up in 3 

days. Ensure you have sufficient funds to cover

A transaction initiated by 'Teammate name' is waiting for 

your approval

View transaction View transactionToday 5:28 p.m. Today 5:28 p.m.

Available balance

Send money Receive money Internal transfer Generate docs
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2 accounts 2 accounts
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Recipients
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Documents
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Settings

Help
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4
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13
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